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<jCIVIL  RIGHTS  SUBCOMMITTEE  OF  THE 
SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 

MONDAY,  SEPTEMBER  21, 1998  AT  4:30  P.  M. 
1010  MARKET  STREET,  CONFERENCE  ROOM 

AGENDA 

I.  Purpose/Workplan  of  Subcommittee 

II.  Establishment  of  Regular  Meeting  Date  and  Time 

III.  Designation  of  Representative  to  Steering  Committee 

IV.  New  Business 

V.  Public  Comment 

VI.  Adjournment 
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MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 

Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  axe:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

TRANSLATION  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOUR  RIGHTS  UNDER  THF.  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701,  SF  94102,  (415)5S4-9510,  fax  (415)  703-0121  and  web 
site  http: //www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL  PUBLIC  COMMENT  TO  THT?  LOCAL  HOMELESS  BOARD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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Willie  Lewis  Brown,  Jr. 


%  CIVIL  RIGHTS  SUBCOMMITTEE  OF  THE 
^SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 

TUESDAY,  QCTOBER  6, 1998  AT  12:00-1 :00P.  M. 

1010  MARKET  ST.,  CONFERENCE  ROOM 

AGENDA 

I.  Followup  on  Purpose/Workplan  of  Subcommittee 

II.  Membership  and  Outreach  of  Subcommittee 

III.  Response  to  Terry  Hill's  Memo 

IV.  Draft  Letter  to  Bevan  Dufty 

V.  New  Business 

VI.  Public  Comment 

VII.  Adjournment 
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MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 
Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products. 

TRAMfiTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDTNANCK 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  ordinance  Task  Force  at  554-4851. 

T.OHBYTST  OKnTNAWE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  commission 
at  1390  Market  Street  #701,  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: //www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  eo  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL  PUBLIC  COMMENT  TO  THE  TDCAI,  HOMELESS  BOARD 
Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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V  o  2  1998 


Continuum  of  Care 
s  Local  Advisory  Board 
Subcommittee  Minutes:  Civil  Rights  Subcommittee 
DATE:  T  0-6-98 

Minutes  taken  by:  Jason  Albertson 
Meeting  chaired  by:  Laura  Ware 
Present  and  Attending:  Mara  Raider,  Chris  Dumbleton,  Karen  Sella  0'  Connor,  Melanie 
Harshberger. 

I — Minutes  from  previous  meeting  were  read  and  accepted  with  one  correction  Under  entry  1), 
Susan  Mizner  "suggested  that  the  subcommittee  review  present  and  proposed  policy  and  the 
effect  on  homeless  persons  as  a  workplan  for  the  commrttee,>  Etitry  corrected  to:  Civil  Rights 
Subcommittee  determined  to  begin  a  review  of  current  policies,  practices  and  procedures  as  they 
relate  to  the  Civil  Rights  section  of  the  Continuum  of  Care  Plan 

--TJ  Membership  and  Outreach.  Current  participants  determined  they  would  dcroutreach  for  the 
purpose  of  obtaining  more  active  members  and  participants.  Outreach  to  be  done  to:  Immigrants 
rights  groups,  former  Civil  Rights  Subcommittee  members,  including  Tony  Gardner,  of 
Homebase,  former  Co-Chair,  Sister  Bernle  Galvm  of  Religious  Witness  With  Homeless  People, 
Don  Hesse  of  the  Human  Rights  Commission,  Les  Hennessey,  (merchant,  small  business  owner) 
and  John  Pon. 

OUTREACH  AGREEMENTS 


Jason  Albertson Don  Hesse,  Les  Hennessey,  John  Pon,  Tony  Gardner. 

Mara  Raider Flyer  for  homeless  people  and  additional  outreach  at  specific  sites. 

Paul  Boden Suggested  outreach  to  Sister  Bemie  Galvin/Religious  Witness 

Karen  0'  Connor — Outreach  to  various  web/computer/media  individuals  and  attend.  I 
Laura  Ware Immigrants  rights  groups,  including  La  Raza 

i 
HI — Response  to  Terry  Hills  memo— detailing  determination  not  to  provide  certain  kinds  of 

information  to  local  advisory  board  pending  review  by  Steering  Committee,  AND  citing 

"Deliberative  process  exemption"  as  another  reason  for  the  determination. 

The  subcommittee  noted  that  the  Memorandum  of  Mr.  Hill  was  inconsistent  within  itself, 
specifying  that  the  role  of  the  Mayor's  Office  on  Homelessness  must  be  limited  to  "providing 
support  staff  for  the  Local  Board  meetings  and  to  make  available  data  and  resources  necessary 
to  the  mission  of  updating  the  Continuum  of  Care  Five  Year  Strategic  Plan,  but  also" withholding 
information  necessary  to  that  same  mission. 

Subcommittee  decided  to  take  the  following  steps:  1)  Mara  Raider  to  do  search  of  Chronicle  files 
to  determine  if  the  documents/plans  in  question  have  already  been  mentioned,  in  the  press  2) 
Create  a  letter  protesting  the  determination  to  withhold  information  necessary  for  the 
legislatively  approved  function  of  the  Local  Advisory  Board  as  created  by  Resolution  of  the 
Board  of  Supervisors  83-97-1  This  letter  is  to  include  language  from  the  Continuum  of  Care 
Plan  Civil  Rights  section  that  specifies  the  responsibility  of  the  Committee  is  to  exainine  current 
policy  and  procedure  of  the  City  and  County  to  ensure  that  the  civil  rights  of  homeless  people  are 
respected  within  the  City  and  County  and  the  provision  of  services.  The  letter  may  include  calls 
for  Local  Advisory  Board  members  resignation,  advisories  or  cc's  to  Housing  and  Urban 
Development  and  will  need  to  be  submitted  to  the  Local  Advisory  Board  Steering  Committee 


Digitized  by  the  Internet  Archive 
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upon  completion.  Laura  Ware  is  to  create  this  document. 


-IV — Draft  letter  to  Bevan  Dufty. 

The  Committee  determined  that  it  would  create  a  letter  requesting  that  Mr  Dufty  to  appear  and 
explain  any  plans,  procedures,  or  policies  involving  homeless  people  proposed  by  or  circulated 
from  his  office,  to  the  Civil  Rights  Subcommittee    This  letter  is  to  go  to  the  Steering  Committee 
as  well,  since  the  mandate  to  create  it  was  not  entirely  clear  Laura  Ware  to  create  this  document 

V — New  Business 
Next  Agenda:— Follow  up  on  letter  to  Terry  Hill,  Bevan  Dufty  and  the  outreach  assignments. 

Further  review  of  647(F)  hold  for  court  and  review  of  previous  647(F)  HFC 

study,  referred  to  by  Mara  Raider. 

Review  of  actual  Continuum  of  Care  Civil  Rights  Section  Primary  Action  Steps 

the  17  Civil  Rights  I 

VI — Public  Comment: — 

Chris  Dumbleton,  stated  that  he  considered  Terry  Hill's  Memorandum  to  be 

outrageous. 

NEXT  MEETING  SET  FOR  THURSDAY  OCTOBER  22nd,  AT  1 1 :00AM 
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^  CIVIL  RIGHTS  SUBCOMMITTEE  OF  THE 
^SAN  FRANCISCO  I.OCAL  HOMELESS  COORDINATING  BOARD 

TUESDAY,  NOVEMBER  10,  1998  AT  12:00  P.  M. 
*       1010  MARKET 

AGENDA 

I.  Followup  on  Purpose/Workplan  of  Subcommittee 

II.  Further  Review  of  647F 

III.  Review  of  Civil  Rights  Section  of  the  Continuum  of  Care 

IV.  Recruitment  of  New  Members 

V.  New  Business 

VI.  Public  Comment 

VII.  Adjournment 
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401    VAN  NESS  AVENUE.   ROOM  336.  SAN  FRANCISCO.  CALIFORNIA  94102 

(415)  554-6141 

RECYCLED  PAPER 


MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 
Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  axe:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

TRANSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOHR  RIGHTS  UNDER  THF.  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  city  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  reauired  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  commission 
at  1390  Market  Street  #701,  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: //www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 

Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.  Written  commencs  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TO    THTv    Tf>TAT,    HOMFT.FSS    ROAPn 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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.CIVIL  RIGHTS  SUBCOMMITTEE  OF  THE 
SAN  FRANCISCO  HOMELESS  COORDINATING  BOARD 

TUESDAY,  JANUARY  26,  1999  AT  12:  00  NOON 
1010  MARKET  ST. 


AGENDA 


I.  Introductions 

II.  Update  on  647F 

III.  Continuum  of  Care  Civil  Rights 
rv.  Family  Resolution 

V.  New  Business 

VI.  Public  Comment 

VII.  Adjournment 
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MEETING    OF     THE 

LOCAL  HOMELESS  COORDINATING  BOARD  --  SUB  COMMITTEE 


DISABILITY  ACCESS 
Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

THAKSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOUR  RIGHTS  UNDER  THF  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOHHYTST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  commission 
at  1390  Market  Street  #701,  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: // www.ci.sf.ca. us/ ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator . 

ORAL    PUBLIC    COMMENT    TO    THTT    T.OTAT,    HOMFT.WfiS    BOAPD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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WEDNESDAY(A1IGJISX182J99S)AT  1:30  P.M. 
1010  MARKET 

AGENDA 

I.  Median  Legislation  Review 

II.  Discussion  of  Productive  Uses  for  $250,000  to  City  Attorney's  office 

III.  Shopping  Cart  Legislation 

IV.  Public  Comment 

V.  Adjournment 
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MEETING  OP  THE 

LOCAL  HOMELESS  COORDINATING  BOARD  —   SUB  COMMITTEE' 
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Meeting  room  is  wheelchair  accessible.   The  closest:  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  Van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products  - 

TRANfiTATTON   SERVICES 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign 
language  interpreters  are  also  available  on  request.  For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW   YOT!R    RIGHTS    UNDER   THF    SHNCTTNE   ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDTNANCg 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701.  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: / /www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 

Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TO    THF    TflftT,   flQMELSSS    ttO&Rn 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board ' s  vote . 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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^Minutes 

.*  Civil  Rights  Subcommittee  of  the 

^San  Francisco  Local  Homeless  Coordinating  Board 

August  18,  1999 

V 

Present:  Susan  Mizner,  Rita  Semel,  Carrie  Dipman,  Adam  Arms,  Mara  Raider  and  Chris 
Haw 

The  meeting  was  called  to  order  with  proposed  median  legislation  as  the  first  agenda  item. 
Laura  Ware  and  Rita  Semel  will  be  seeing  Supervisor  Amos  Brown  on  Thursday  to  discuss 
their  opposition  to  the  legislation.  Discussion  centered  on  the  perception  that  the 
legislation  has  little  chance  for  passage. 

Rita  Semel  suggested  that  the  subcommittee  offer  constructive  ideas  as  a  substitute. 
Mara  Raider  mentioned  that  the  Supervisor  Brown  was  given  a  tour  by  the  Coalition  on 
Homelessness  .  It  was  suggested  that  Supervisor  Brown's  median  legislation  consider 
the  newly  released  pedestrian  safetyreport. 

Susan  Mizner  suggested  limiting  the  time  allowed  for  abandonment  of  vacant  buildings. 
She  suggested  the  possibility  of  doubling  the  property  tax  for  buildings  that  are  more  than 
20%  vacant. 

Rita  Semel  and  Laura  Ware  briefed  the  subcommittee  on  their  meeting  with 
Louise  Renne  and  Lori  Giorgi.  Semel  stated  that  Renne  said  that  she  was  reluctant 
to  prosecute  for  public  nuisances  .  Semel  stated  that  the  jails  are  overcrowded 
and  that  Renne  invited  the  Local  Board's  input  into  reprogramming  the  $250,000. 

Carrie  Dipman  suggested  board  and  care  homes  for  the  mentally  ill.  Mizner  responded 
that  board  and  care  homes  are  very  controversial  and  are  not  universally  accepted. 
It  was  suggested  that  Cadeuceus  Outreach  be  invited  as  a  mental  health  resource. 
Semel  suggested  soliciting  the  participation  of  SFPD. 

Mizner  requested  getting  a  legal  opinion  on  whether  it  is  OK  to  sleep  outside  anywhere. 
Several  mentioned  that  more  DeCaux  toilets  are  needed. 

Mara  Raider  suggested  reopening  public  bathrooms,  such  as  the  ones  in  Golden  Gate  Park. 
Homeless  people  could  be  hired  to  monitor  the  bathrooms. 

Clarification  on  drinking  in  public  is  needed. 

Mizner  suggested  that  the  City  use  the  funds  to  hire  staff  to  process  federal  disability 
applications  which  could  save  the  City  significant  local  funds.  Raider  suggested  that 
the  bathrooms  be  reopened  in  lieu  of  the  investigator. 


Mizner  suggested  that  the  timetables  for  housing  construction  be  evaluated  with 
possible  suggestions  on  how  to  speed  up  construction. 

It  was  also  suggested  that  the  subcommittee  follow  up  researching  abandonment 
legislation  such  as  in  the  city  of  Cleveland. 

It  was  agreed  to  have  a  follow  up  meeting  with  Renne  and  staff  on  reprogramming  uses, 
possibly  the  week  of  September  13th.  Mizner  agreed  to  draft  a  memo  to  Renne  on 
alternative  uses. 

Raider  stated  that  the  Coalition  is  hoping  to  have  legislation  introduced  forbidding  the 
removal  of  shopping  carts  without  due  process. 

The  next  meeting  of  the  Civil  Rights  subcommittee  will  be  September  8th,  at  1:30  p.m. 

The  meeting  was  adjourned. 
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WEDNESDAY, ^PTEMBERJJ, J999>T  1:30  P.M. 
tCj  1010  MARKET  STREET 

AGENDA 

I.  Follow  up  with  Supervisor  Amos  Brown 

II.  Discussion  of  Productive  Uses  for  S250.000  in  City  Attorney's  office 

III.  Update  on  Shopping  Cart  Legislation 

IV.  Public  Comment 

V.  Adjournment 
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MEETING    OP     THE    

LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


TTTSAHTLITY  ACCESS 
Meeting  room  is  wheelchair  accessible.  The  closest  accessible  BART  Station  is 
Civic  Center.  Accessible  MONI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight/Noriega  and  the  F  Line  to  Market  and  Van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  ail  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products. 

JHAWSTATTOW  SERVICES 

interpreters  for  languages  other  than  English  are  available  on  request.  Sign 
language  interpreters  are  also  available  on  request.  For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW    YOUR    RTCTTPfi    TTtmVR    THF    SHMCTTTHE    nRnTWANPK 

Government's  duty  is  to  serve  the  public  reaching  its  decisions  in  full  view  of 
the  public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORPTttANCE 

individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
Isf  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701.  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: I /www. ci.sf.ca. us/ethics/. 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 

Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.  Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TO    THE    TrVftT.    TTOMET.ESS    TWMm 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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^  CIVIL  RIGHTS  COMMITTEE 
<  July  6,  2000 
25  Van  Ness  Ave,  Room  720 
Gene  Coleman,  Jennifer  Friedenbach,  co-chairs. 

Present:  Adam  Arms  (COH),  Elisa  Della-Piana  (COH),  Kathleen  Gray  (COH),  Julie  Wang  (St. 
Anthony),  Johanna  Keeley  (MOOH),  Jennifer  Friedenbach  (COH),  Tim  Maschok,  Mara  Raider 
(COH) 

Jennifer  began  the  meeting  with  introduction.  Two  immediate  items  to  be  discussed  were 
identified  as  what  process  does  the  group  want  and  who  do  we  need  to  have  at  the  table.  Jenny 
went  over  the  history  of  the  first  Continuum  of  Care.  San  Francisco  is  the  only  Continuum  of 
Care  plan  to  have  a  Civil  Rights  section.  Other  Continuums  of  Care  have  guiding  principles 
which  may  encompass  civil  rights  but  have  no  specific  emphasis.  It  was  pointed  out  that  the 
Continuum  of  Care  is  required  by  HUD  for  McKinney  funding.  This  document  is  not  legally 
binding  but  does  carry  recommendations.  It  was  suggested  that  the  action  steps  be  kept  definable 
and  that  monitoring  be  a  part  of  the  plan,  as  little  monitoring  was  done  for  the  previous  plan. 
It  was  suggested  to  have  a  presentation  on  the  COH  plan  to  end  homelessness  to  frame  the 
discussion.  It  was  also  generally  agreed  that  much  of  the  old  chapter  is  still  good  and  that 
additions  can  and  should  be  made  but  that  the  original  structure  is  still  valid.  This  could  be  a 
quick  committee  in  that  regard.  Jenny  urged  people  to  read  the  chapter  beforehand  and  come 
prepared  with  notes  and  ideas. 

For  who  else  should  be  at  the  table,  a  list  was  compiled  with  point  people  for  follow  up.  Adam 
will  contact  Ella  Baker  Center,  Police  Watch,  Eduardo  from  Day  Labor,  Felicia  from  HPP.  Mara 
will  contact  Sonny  from  UN  Organizing  Project  and  Amette  or  Anglica.  Jenny  will  contact 
Susan  Mizner  and  Yusef  from  Homeless  Release  Project.  Johanna  will  follow  up  with  Johnny 
from  Swords. 

It  was  also  decided  to  stress  the  participation  and  inclusion  of  homeless  people  into  the  plan. 
Outreach  and  focus  groups  were  discussed.  The  general  idea  is  to  review  the  plan,  get  input  from 
the  community  and  then  complete  any  modifications  based  upon  that  input.  These  groups  could 
happen  in  the  fall  and  perhaps  be  coordinated  with  similar  efforts  from  other  committees.  The 
groups  would  try  to  cover  the  whole  city;  Bayview  being  specifically  mentioned. 
The  next  two  meetings  were  scheduled  to  focus  on  the  review  of  the  current  chapter. 
August  3rd  and  September  7lh,  from  9:30-1 1 :30  at  25  Van  Ness,*  Room  720.  Johanna  asks  that 
someone  take  notes  for  her  next  time,  as  she  will  be  on  vacation.  Elisa  volunteered  to  do  that  and 
e-mail  them  to  Johanna  when  done.  r\r\r^i 

Meeting  adjourned  1 1 :00  AM.  DOCUMENTS  DEPT. 

Notes  taken  by: 

JUuLj^  JUL 1 1 m 

Johanna  Keeley,  Special  Assistant  to  the  Mayor  SAN  FRANCISCO 
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25  Van  Ness  Ave,  Suite  750,  San  Francisco,  CA  94102,  ATTN:  Liaison  to  Local  Board 
415-252-3158,  Fax:  415-252-3118 


The£an  Francisco  ^ocal  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers.  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights. 
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Local  Homeless  Coordinating  Board 
Continuum  of  Care  Committee  Meeting 

.CIVIL  RIGHTS-DRAFT  SAN  FRANC|SCO 

Thursday,  August  3r  ,  9:30-1 1:30  AM  p.  .-».  .~  i  IRRARY 

25  Van  Ness  Ave,  Room720 
^AGENDA 

I.  For  discussion:  Presentation  of  COH  Action  Plan  for  Homelessness 

II.  For  discussion  and  possible  action:  Review  of  Introduction  to  Civil  Rights  Chapter 

III.  For  discussion  and  possible  action:  Review  of  17  points  from  Civil  Rights  Chapter 

IV.  For  discussion  and  possible  action:  Review  of  action  steps  from  Civil  Rights  Chapter 


All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.   We'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 
Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3 158  at  least  two  business  days  before  a  meeting. 
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August  3,  2000,  9:30-1 1:30 

25  Van  Ness  Ave.,  Room  720  ^SAN  FRANCISCO 

Gene  Coleman,  Jennifer  Friedenbach,  co-chairs  PUBLIC  LIBRARY 

Present:  Gene  Coleman  (Local  Board),  Mara  Raider  (COH).  Kathleen  Gray,  (COH), 
Elisa  Della-Piana  (COH),  Julie  Wang  (St.  Anthony's). 

Meeting  called  to  order  at  9:40  AM.  Gene  Coleman  facilitated.  After  introductions,  we 
discussed  the  committee  agenda.  Gene  suggested  we  look  specifically  at  the  action  steps 
in  the  Civil  Rights  section  and  do  research  to  see  if  and  how  they  were  implemented.  We 
reaffirmed  that  the  Civil  Rights  section  needed  to  remain  a  separate  chapter,  although  it 
relates  to  the  other  Continuum  of  Care  sections. 

Mara  presented  "A  Plan  for  Action  to  End  Homelessness  in  San  Francisco."  (hereafter 
"Action  Plan")  She  described  the  way  it  was  written  and  ratified.  Kathleen  read  the 
guiding  principles  and  civil  rights  action  steps  aloud.  We  discussed  the  guiding  principle 
that  decries  Band-Aid  solutions.  Gene  suggested  that  if  that  particular  guiding  principle 
was  to  be  incorporated  into  the  Civil  Rights  section,  we  should  clarify  or  change  it.  One 
suggestion  from  the  Action  Plan  was  to  use  the  process  used  to  get  input  when  the  Civil 
Rights  document  is  finished. 

Report  back  on  who  was  (or  was  not)  at  the  table:  Susan  Misner,  Mayor's  Office  on 
Disability,  could  come  to  meetings  if  they  were  later.  Arnett  Watson  said  she  would  try 
to  come  to  a  meeting.  Gene  has  some  people  in  mind  he  will  contact;  COH  will  try  to  get 
feedback  from  Day  Laborers  for  next  meeting. 

Discussion  of  introduction:  people  made  specific  suggestions  and  we  decided  to 
incorporate  all  the  comments  into  the  text  of  the  introduction,  which  Elisa  agreed  to  type 
up,  with  changes  in  bold  for  easy  recognition.  Gene  will  seek  comments  from  others. 
All  additional  feedback  will  be  sent  or  given  to  the  Coalition,  so  it  can  be  added  and 
discussed  at  the  next  meeting.  See  attached  document  for  additions  made  at  8/3  meeting. 

During  the  discussion  of  the  introduction,  Gene  pointed  out  that  the  Local  Board  has  not 
done  much  "evaluating  and  monitoring,"  and  Kathleen  had  seen  a  resolution  mandating 
that  City  Department  decisions  related  to  homelessness  had  to  be  presented  to  the  Local 
Board  before  they  were  implemented.  We  discussed  how  to  make  it  clear  that  the  Local 
Board  should  play  a  stronger  role  in  City  government.  One  possibility  is  to  include  the 
resolution  Kathleen  mentioned,  and  explain  it.  Gene  also  suggested  that  we  incorporate 
something  into  the  introduction  for  the  entire  Continuum  of  Care  document  about  the  role 
of  the  Local  Board. 

To  do  at  next  meeting:  discuss  changes  made  to  document  for  last  meeting,  finalize 
introduction,  discuss  Chapter  1 .  Meeting  time  changed  to  1 :30  to  facilitate  greater 
attendance.  September  7,  1:30-3:30.  Gene  will  check  to  see  if  we  can  use  room  720  at 
25  Van  Ness  again.  Meeting  adjourned  1 1 :30  AM.  Notes  by  Mara  Raider. 


The  j>an  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information. 

Local  Homeless  Coordinating  Board 

Continuum  of  Care  Committee  Meeting 

•CIVIL  RIGHTS 

Thursday,  September  7,  1:30-3:30 

25  Van  Ness  Ave,  6th  Floor  Conference  Room 

^AGENDA 

I.  For  discussion  and  action:  Finalize  recommendations  from  introductions 

II.  For  discussion  only:  Review  philosophy  section 

III.  For  discussion  and  possible  action:  Assign  tasks  for  updating  action  steps. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    He'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  arc  conducted  before  the  people  and  that  City  operations  arc  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  WWW.ci.sf.ca.US. 
Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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£IVIL  RIGHTS  CONTINUUM  OF  CARE  SUBCOMMITTEE 

Thursday,  September  2000,  1 :30-3:30  SAN  FRANCISCO 

25  Van  Ness,  6,fi  floor,  San  Francisco,  CA  94102 

Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Friedenbach  (COH),  co-chair;  Johanna  Keeley 
(MOOH);  Casey  Chatillon  (DPH);  Norm  Nickens  (DPH);  Kathleen  Gray  (COH);  Ed  Ilumin 
(HRC);  Julie  Wang  (St.  Anthony's) 

Jenny  Friedenbach  called  the  meeting  to  order  at  1 :42  PM.  Introductions  were  done.  Jenny 
reviewed  the  history  of  the  committee  and  the  Continuum  of  Care  update  process.  This  committee 
has  met  twice.  Jenny  reviewed  the  agenda  for  today.  The  consultant  for  the  Continuum  of  Care 
wasn't  present  but  it  was  reviewed  that  they  will  be  working  with  whatever  language  the 
committees  provide  to  them. 

1.  Introduction  of  Civil  Rights  Chapter 

The  committee  reviewed  the  amended  introduction  section.  Mara  added  'selective  prosecution'  to 
the  last  paragraph  on  first  page.  She  also  recommends  editing  the  quote  to  include  recent  court 
cases.  It  was  suggested  and  agreed  to  remove  'human'  from  paragraph  3.  Discussion  was  held  over 
the  difference  between  civil  rights  and  civil  liberties.  Civil  liberties  cover  issues  like  search  and 
seizure  and  civil  rights  are  much  more  the  Federal  Acts  of  1964  and  1968.  Whatever  words  the 
Board  decides  on,  the  language  should  be  consistent.  Also  it  should  be  written  as  a  document  of  the 
Local  Board,  not  just  of  this  committee.  The  consultants  will  need  to  check  for  language 
consistency.  A  discussion  was  held  about  the  description  of  the  populations  served  at  the  start  of 
the  introduction.  This  was  previously  recommended  in  the  last  version  but  will  probably  be  defined 
for  the  entire  document  much  earlier.  This  description  should  stay  broad,  such  as  the  'universe  of  a 
particular  category'  per  Gene  Coleman.  For  now,  the  sentence  will  remain  with  the  addition  of  'at- 
risk'  with  the  knowledge  that  the  Board  may  expand  this  definition.  Mara  will  edit  the  document 
and  have  it  available  for  the  next  meeting. 

2.  Review  of  17  points  of  Civil  Rights  for  Homeless  People 

Jason  Albertson,  previous  chair,  explained  the  history  and  development  of  this  item.  The  committee 
developed  this  from  talking  with  a  variety  of  people  to  gain  input.  Then,  there  was  a  question  on 
specific  transgender  issues  but  these  were  the  original  points  the  group  thought  action  could  be 
taken  on.  The  action  steps  were  related  to  the  original  17  points.  For  example,  the  Civil  Rights 
Evaluation  procedure  was  never  developed  but  came  from  the  philosophy  points.  Gene  wondered  if 
there  was  a  way  to  tell  if  anything  ever  happened.  No  reports  were  ever  generated;  no  offices  were 
ever  created.  Mara  suggested  that  we  could  each  take  on  a  piece  of  this  to  find  out  changes  over  last 
6  years.  There  was  no  budget  for  Civil  Rights  last  time  around.  The  Human  Rights  Committee  took 
on  cultural  membership. 

Gene  commented  this  appeared  to  be  a  philosophy  of  non-discrimination  and  wished  to  know  more 
of  the  intent  of  the  document.  Norm  commented  that  this  could  take  the  tact  of  DPH;  a  document  of 
'minimal  elements',  like  a  grievance  policy  and  a  non-discrimination  policy  as  DPH  requires  from 
its  contractors.  The  Human  Rights  Commission  does  take  complaints  from  people  staying  in  city 
shelters.  The  ordinances  are  all  already  in  place.  However,  the  people  that  may  need  to  use  HRC 
the  most,  often  know  the  least  about  it.  Accountability  could  be  added  it  by  perhaps  having 
McKinney  applicants  submit  a  plan  for  civil  rights  implementation.  It  was  discussed  that  this 
document  is  designed  to  be  the  consensus  opinion  of  the  City,  for  which  the  Local  Board  organizes 
the  process.  Buy-in  will  be  crucial.  The  top  of  this  document  should  read,  "The  City  of  San 


Francisco's  Policy  and  Philosophy."  The  committee  should  clearly  delineate  between  action  steps 
and  philosophy.  For  now,  it  can  read,  "In  general,  the  City  of  San  Francisco's  Policy  and 
Philosophy  on  the  civil  rights  of  homeless  people..."  Does  HRC  have  language  defining  City? 
They  have  12B,  "Any  City-funded  activities,  regardless  of  location."  Perhaps  Board  can  use  that 
language. 

This  should  be  designed  as  City  philosophy  for  homelessness;  however  it  will  be  mandatory  or 
maybe  can  only  effect  homeless  specific  programs.  A  policy  can  be  overarching  but  the  influence  is 
another  matter  entirely.  It  was  agreed  to  write  this  as  overarching  City  philosophy  and  leave  the 
specifics  to  the  actions  steps.  The  committee  agreed  to  review  the  steps  one  by  one  and  look  for  the 
'minimal  elements'  and  keep  this  philosophy  specific.  The  italics  are  the  agreed  upon  wording. 

1.  Equal  protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their  condition  of  being 
homeless.  (The  second  sentence  moved  to  action  steps). 

2.  Nondiscrimination 

Norm  pointed  out  that  some  of  these  items  aren't  covered  by  local  ordinance  and  some  like, 
'height,  weight  and  HIV  status'  are  about  to  be  added.  The  language  of  12B  isn't  inclusive  enough 
for  some.  Jason  notes  that  this  item  was  developed  with  immigration  status  in  mind.  San  Francisco 
is  and  was  then  a  Sanctuary  City  but  there  is  no  enforcement  attached  to  that.  It  was  decided  to  add 
'applicable  to  any  local,  state  or  federal  civil  rights  protection'.  Committee  to  check  with  12b  to 
make  sure  we're  covered.  Last  sentence  added  from  Susan  Mizner,  who  faxed  her  comments  to  the 
group  and  were  included  in  the  discussion. 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on  their  homeless 
or  economic  status,  age,  disability,  color,  creed,  appearance,  familial  status,  gender,  gender 
identity,  immigration  status,  national  origin,  veteran 's  status,  race,  religion,  height,  weight,  HIV 
status  or  sexual  orientation  and  applicable  to  any  local,  state  or  federal  civil  rights  protections.  In 
regard  to  people  with  disabilities,  discrimination  includes  the  failure  to  provide  reasonable 
modifications  in  programs,  policies  or  practices. 

3.  Due  process 

Benefits  were  changed  to  benefits  and  services.  Mara  suggested  addition  of  personal  property, 
which  was  accepted  by  the  group.  Gene  wondered  if  we  are  missing  language  for  the  'intangibles' 
such  as  respect.  He'll  work  on  that.  A  discussion  was  held  about  the  possibility  prohibitive  costs  of 
language  formats.  A  discussion  was  held  about  is  it  a  right  to  understand  material  or  just  have  it 
presented  to  a  client?  To  focus  and  move  the  review  forward,  the  right  to  bring  appeals  to  an 
independent  decision  makers  was  moved  to  potential  action  steps. 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits,  services  and  personal 
property  is  likely  to  cause  significant  harm  to  homeless  people,  the  right  to  due  process  is 
magnified.  Due  process  includes  the  right  to  be  free  from  arbitrary  or  capricious  rules;  the  right  to 
understand  all  rules  in  writing  and  in  appropriate  languages  and  formats,  to  right  to  appeal  any 
loss  of  benefits  or  services  before  they  are  suspended  (unless  imminent  physical  harm  to  someone 
would  result);  the  right  to  a  grievance  procedure;  the  right  to  representation;  and,  the  right  to  be 
free  from  retaliation  for  invoking  due  process  protections.  The  City  must  ensure  that  all  services  in 
San  Francisco  are  provided  with  dignity,  respect  and  equality. 

4.  Privacy 

The  committee  was  in  agreement  on  this  point,  recognizing  some  language  may  have  to  modified  to 
toward  immigration  status.  Jason  pointed  out  the  document  was  designed  to  be  written  from  general 
to  specific. 


The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy  afforded  to  all 
other  people.  Information  will  be  requested  only  when  the  information  is  specifically  necessary  for 
the  provision  of  services.  (A  documented  need  to  know  must  be  demonstrated  before  participants 
can  be  required  to  supply  information  as  a  condition  of  obtaining  services.) 

5.  Confidentiality 

Homeless  people  shall  have  a  right  to  confidentiality.  This  right  will  use  as  a  minimum  standard, 
but  not  be  limited  to,  current  federal  and  state  guidelines.   This  right  shall  apply  to  dissemination, 
storage  and  retrieval  and  acquisition  of  identifiably  information.  A  written  release  will  be  required 
before  agencies  can  release  information  about  the  recipients  of  services.  The  release  must  be 
understood  and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs  or 
receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver  the  services. 

6.  Design  and  Evaluation  of  Information  Systems 

The  history  of  this  item  was  from  concerned  developed  from  the  Reggie  system,  the  potential 
Bah'ai  information  sharing  system  and  the  idea  of  a  computerized  shelter  system.  Susan's 
suggestion  was  added. 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about  program 
participants  shall  be  required  to  include  an  evaluation  component  to  address  the  privacy  and 
confidentiality  or  participants.  The  components  of  the  evaluation  will  be  designed  and  reviewed  by 
consumers,  participants  and  individuals  with  expertise  in  information  technology  and/or  civil 
rights. 

7.  Access  and  Dissemination  of  Information 

A  discussion  was  held  about  timeliness  of  certain  documents  that  could  potentially  be  detrimental 
to  a  non-profit  providing  services.  Norm  said  it's  often  helpful  to  designate  a  point  person  in  an 
agency  and  that  can  be  done  in  the  action  steps.  Timely  manner  will  have  to  spelled  out  in 
implementation,  as  well  as  language  capacity.  Last  sentence  changed  to  DHS  and  moved  to 
implementation. 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable  access  to  accurate 
information  concerning  the  activities  associated  with  these  services  in  a  timely  manner.  This 
information  shall  be  centralized  and  accessible  by  agencies  and  include  information  on  program 
rules,  criteria,  space  availability,  waiting  lists,  completion/graduation  rates,  funding  sources  and 
reimbursement  rates,  and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

The  Committee  realized  upon  a  preliminary  discussion  of  #8  that  level  of  personal  property  would 
have  to  be  defined  and  that  was  a  good  place  to  stop. 

The  Committee  will  review  the  completed  work  on  the  philosophy  for  the  next  meeting  and  finish 
the  review  of  the  other  9  points.  The  group  decided  to  meet  again,  earlier  than  scheduled  to  allow 
time  for  discussion. 

NEXT  MEETING  THURSDAY,  SEPTEMBER  21st ,  25  Van  Ness  Ave,  3-5  PM,  6th  floor 
feeting  adjourned  3:30  PM 


linutes  taken  by  Johanna  Keeley,  Mayor's  Office  on  Homelessness 


The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3 1 67  or  Jenny  Friedenbach  at  346- 
0       3740  for  further  information. 

Local  Homeless  Coordinating  Board 
'   Continuum  of  Care  Committee  Meeting 
^CIVIL  RIGHTS 
Thursday^eptember^  3:00-5:00  PM 
25  Van  Ness  Ave,  6'  Floor  Conference  Room 
•AGENDA 

I.  For  discussion  only:  Review  philosophy  section-items  9  through  17 

III.       For  discussion  and  possible  action:  Assign  tasks  for  updating  action  steps. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    H  e  'II  need  everyone  '.v  help  to  create  a  flood  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 

that  deliberations  are  conducted  before  the  people  and  that  City  operations  arc  open  to  the  people's  reviews.  For 

more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 

Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 

Task  Force,  Rachel  Amstinc  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 

CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachcl_AmstineO'Hara@ci.sf.ca.us. 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 

Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 

Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 

accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 

call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 

at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 

meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  services 

Interpreters  for  languages  other  than  English  arc  available  on  request.  Sign  language  interpreters  are  also  available 

on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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..CIVIL  RIGHTS  CONTINUUM  OF  CARE  SUBCOMMITTEE      $AN  FRANCI^m 
Thursday,  September  21,  2000,  3-4:30  PM  PUBLIC  I  IRRad 

25  Van  Ness, ''6th  floor,  San  Francisco,  CA  94102  LIBRARY 

Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Friedenbach  (COH),  co-chair;  Johanna  Keeley 
(MOOH);  Jason  Albertson  (CSP);  Kathleen  Gray  (COH);  Ed  Ilumin  (HRC);  Julie  Wang  (St. 
Anthony's);  Mara  Raider  (COH) 

Jenny  Friedenbach  and  Gene  Coleman  called  the  meeting  to  order  at  3: 1 1  PM.  Introductions  were 
done,  along  with  a  brief  review  of  work  done  to  date.  The  group  picked  up  with  the  continued 
review  of  the  civil  rights  of  homeless  people,  item  #8.  Susan  Mizner's  input  was  read.  It  was 
discussed  that  personal  property  was  covering  two  areas;  sufficient  notice  and  opportunity  to 
reclaim.  Pets  can  be  seen  as  two  issues.  They  can  be  viewed  both  as  service  animals  and  as  pets. 
Why  should  we  include  this?  Jenny  put  forth  the  point  that  allowing  for  pets  is  an  access  issue  and 
part  of  an  engagement  of  a  target  population.  Additionally,  it  can  be  viewed  as  accommodating  the 
homeless  community.  Pets  aren't  really  considered  property  and  so  it  was  moved  out  of  personal 
property.  A  discussion  ensued  about  what  was  'reasonable'  in  term  of  accommodations  for  personal 
property.  A  shelter  cannot  be  expected  to  hold  all  of  a  person's  belongings.  This  point  now  reads: 
8.  Personal  property 

Personal  property  that  belongs  to  homeless  people  will  not  be  discarded  or  confiscated. 
Individuals  should  have  notice  in  cases  where  their  property  has  been  presumed  abandoned 
and  is  subject  to  removal.  They  would  also  have  an  opportunity  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  removed.  Efforts  shall  be  made  to 
accommodate  homeless  people  with  personal  property  in  the  shelter  and  using  homeless 


On  disability  access,  a  great  deal  has  changed  since  this  was  first  written.  It  was  agreed  to  use 
Susan  Mizner's  recommendations  with  some  modifications.  Simply  having  a  grievance  procedure 
will  not  resolve  reasonable  modifications.  There  was  a  discussion  over  the  concern  that  item  C  in  9 
was  just  a  dead  end  for  people.  The  suggestion  to  change  the  language  to  a  uniform  procedure  was 
blocked  by  Gene  and  Johanna  to  the  words  'system-wide';  which  implied  not  identical  services,  nor 
a  dead  end. 

The  suggested  language  is: 
9.  Disability  access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights  laws.  Such 
laws  include,  but  aren  7  limited  to:  the  Rehabilitation  Act  of  1973,  the  Americans  with 
Disabilities  Act  of  1990.  the  Fair  Housing  Amendment  Act  of  1988.  the  Unruh  Civil  Rights  Act, 
etc.  Every  program  funded  by  the  City  must  have  proper  architectural  access  (as  defined  under 
the  ADA  Access  Guide  and  Title  24  as  well  programmatic  access.  At  a  minimum,  programmatic 
access  requires  the  following: 

a.  Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to  request 
reasonable  modifications  due  to  a  disability,  and  explaining  to  them  how  to  make 
such  a  request  and  to  whom. 

b.  Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to  disabilities. 
and  versed  in  providing  responses 


c.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for  reasonable 
accommodations  that  front-line  staff  do  not  provide  or  do  not  know  how  to  provide. 
For  item  10,  it  was  questioned  as  to  why  this  was  in  the  document  at  all.  Discharge  policies  aren't 
civil  rights.  Additionally,  the  Prevention  committee  is  addressing  this  area.  A  distinction  was  made 
that  discharges  are  a  moral  issue  and  a  governmental  issue.  After  consideration,  it  was  agreed  to 
remove  it  entirely. 

Point  1 1  began  with  a  discussion  on  tenant's  rights  in  transitional  housing.  There  is  no  agreement 
yet  on  external  or  similar  grievance  procedures  for  transitionals.  There  is  a  difference  between 
services  offered  in  a  transitionals,  which  are  voluntary  programs  and  shelter,  which  is  perceived  a 
basic  human  need.  Are  tenant's  rights  civil  rights?  That  would  appear  to  get  in  the  category  of 
property  law.  Also,  not  all  transitionals  are  separate  apartments.  Some  are  congregate  and  some  are 
group  living.  An  option  for  language  would  be  to  honor  the  Fair  Housing  Act  but  at  this  time,  the 
courts  have  yet  to  rule  on  this  act  in  regards  to  transitional  living.  It  was  suggested  to  completely 
change  the  language  to  guaranteeing  access  to  due  process  at  any  point  along  the  Continuum  of 
Care  homeless  services.  That  is  covered  by  point#2.  Also,  how  do  programs  maintain  integrity 
throughout  that  process  has  yet  to  be  explored  thoroughly.  It  was  agreed  to  gather  more  information 
on  this  topic  from  Arnette,  Susan  Mizner,  Rebecca  and  come  back  to  it. 

The  group  stopped  there  and  agree  next  meeting  to  finish  review  of  Civil  Rights  Points.  To 
facilitate  the  process,  each  member  is  encouraged  to  think  about  specific  language  and  be  prepared 
with  recommendations.  Members  should  also  begin  to  think  about  implementation. 
Meeting  adjourned  4:30  PM. 

Notes  taken  by  Johanna  Keeley,  MOOH 

NEXT  MEETING  OCTOBER  5,  1:30-3:30  pm,  25  Van  Ness,  6,h  Floor  Conference  room 


THE  CIVIL  RIGHTS  OF  HOMELESS  PEOPLE-DRAFT  9/29/00 

1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless. 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
services  and  personal  property  is  likely  to  cause  significant  harm  to  homeless 
people,  the  right  to  due  process  is  magnified.  Due  process  includes  the  right  to  be 
free  from  arbitrary  or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and 
in  appropriate  languages  and  formats,  the  right  to  appeal  any  loss  of  benefits  or 
services  before  they  are  suspended  (unless  imminent  physical  harm  to  someone 
would  result);  the  right  to  a  grievance  procedure;  the  right  to  representation;  and,  the 
right  to  be  free  from  retaliation  for  invoking  due  process  protections.  The  City  must 
ensure  that  all  services  in  San  Francisco  are  provided  with  dignity,  respect  and 
equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  (A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services.) 

5.  Confidentiality 

Homeless  people  shall  have  a  right  to  confidentiality.  This  right  will  use  as  a 
minimum  standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This 
right  shall  apply  to  dissemination,  storage  and  retrieval  and  acquisition  of 
identifiably  information.  A  written  release  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  or  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  consumers,  participants  and  individuals 
with  expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Personal  property  that  belongs  to  homeless  people  will  not  be  discarded  or 
confiscated.  Individuals  should  have  notice  in  cases  where  their  property  has  been 
presumed  abandoned  and  is  subject  to  removal.  They  would  also  have  an 
opportunity  to  reclaim  their  personal  belongings  in  cases  where  their  property  has 
been  removed.  Efforts  shall  be  made  to  accommodate  homeless  people  with 
personal  property  in  the  shelter  and  using  homeless  services. 


9.  Disability  Access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights 
laws.  Such  laws  include,  but  aren't  limited  to:  the  Rehabilitation  Act  of  1973,  the 
Americans  with  Disabilities  Act  of  1990,  the  Fair  Housing  Amendment  Act  of  1988, 
the  Unruh  Civil  Rights  Act,  etc.  Every  program  funded  by  the  City  must  have  proper 
architectural  access  (as  defined  under  the  ADA  Access  Guide  and  Title  24  as  well 
programmatic  access.  At  a  minimum,  programmatic  access  requires  the  following: 
i.    Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to 
request  reasonable  modifications  due  to  a  disability,  and  explaining  to  them 
how  to  make  such  a  request  and  to  whom, 
ii.    Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to 

disabilities,  and  versed  in  providing  responses, 
iii.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for 

reasonable  accommodations  that  front-line  staff  do  not  provide  or  do  not 
know  how  to  provide. 

(10.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 
and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code 
50580  et  seq.)  when  seeking  to  discharge  residents.)  No  agreement  9/20 


11.  Family  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  families  shall  not  require  that  families  separate  as  a  condition 
of  obtaining  shelter  and  housing. 

12.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not 
meet  health  and  building  codes  and  possess  a  current  Certificate  of 
Occupancy.  Funding  for  housing  and  -shelter  shall  be  contingent  upon 
periodic  demonstration  of  compliance  with  such  requirements. 
Monitoring  and  evaluation  shall  not  solely  be  limited  to  the  condition  of 
the  physical  problems,  but  shall  also  include  review  of  property 
management  personnel  as  well  as  staff  responsible  for  services  to 
participants  to  ensure  decent  and  respectful  treatment.  Consideration 
should  be  given  to  funding  the  Hotel  Management  Seminars  for  all  hotel 
owners  participating  m  city-funded  programs,  such  as  THC. 

13.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 
except  where  the  services  provided  relate  to  that  status.  No  program  or 
provider  of  services  shall  require  that  an  individual  admit  to  immigration 
status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive 
services. 

14.  Continuity  of  Care 

If  a  diagnosis  of  mental  health,  substance  abuse  or  other  disability  is 
required  to  access  programs  or  services,  services  shall  only  be  terminated 
or  restricted  because  of  the  manifestations  of  these  illnesses  after  an 
alternative  and  appropriate  level  of  care  has  been  secured.  If  a  condition, 
illness,  or  formal  diagnosis  is  an  eligibility  requirement  for  access  to  a 
program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision. 

15.  Eligibility  Criteria  for  Emergency  Services 

Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 
16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development, 
facility  construction,  rehabilitation,  and  administration  will  be  realized  to 
the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of 
Care  Plan  shall  set  as  a  goal  that  at  least  4(1",.  of  the  jobs  within  programs 
serving  homeless  people  shall  go  to  homeless  and  formerly  homeless 
people. 


The^an  FranciscoXocal  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information. 

Local  Homeless  Coordinating  Board 
Continuum  of  Care  Committee  Meeting 
<z  CIVIL  RIGHTS 

Thursday,  Pctober  5,  2000,  1:30-3:30  PM 
25  Van  Ness  Ave,  6th  Floor  Conference  Room 
> AGENDA 

I.  For  discussion  and  action:  Review  philosophy  section-items  1 1  through  17 

II.  For  discussion  and  possible  action:  Assign  tasks  for  updating  action  steps. 

III.  For  discussion  only:  Start  review  of  action  steps. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    We'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 

that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 

more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 

Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 

Task  Force,  Rachel  Arnstinc  O'Hara,  Clerk,  City  Hall,  room  362,  I  Dr.  Carlton  B.  Goodlctt  Place,  San  Francisco, 

CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachcl_ArnstincO'Hara@ci.sf.ca.us. 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 

Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.us. 

Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 

accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 

call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 

at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 

meetings,  all  arc  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 

on  request.  For  cither  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 


DOCUMENTS  DEPT. 
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CIVIL  RIGHTS  CONTINUUM  OF  CARE  SUBCOMMITTEE 

Thursday,  September  21,  2000,  3-4:30  PM 

25  Van  Ness,  6th  floor,  San  Francisco,  CA  94102 

Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Fnedenbach  (COH),  co-chair;  Johanna  Keeley 
(MOOH);  Jason  Albertson  (CSP);  Kathleen  Gray  (COH);  Ed  Ilumin  (HRC);  Julie  Wang  (St. 
Anthony's);  Mara  Raider  (COH) 

Jenny  Friedenbach  and  Gene  Coleman  called  the  meeting  to  order  at  3: 1 1  PM.  Introductions  were 
done,  along  with  a  brief  review  of  work  done  to  date.  The  group  picked  up  with  the  continued 
review  of  the  civil  rights  of  homeless  people,  item  #8.  Susan  Mizner's  input  was  read.  It  was 
discussed  that  personal  property  was  covering  two  areas;  sufficient  notice  and  opportunity  to 
reclaim.  Pets  can  be  seen  as  two  issues.  They  can  be  viewed  both  as  service  animals  and  as  pets. 
Why  should  we  include  this?  Jenny  put  forth  the  point  that  allowing  for  pets  is  an  access  issue  and 
part  of  an  engagement  of  a  target  population.  Additionally,  it  can  be  viewed  as  accommodating  the 
homeless  community.  Pets  aren't  really  considered  property  and  so  it  was  moved  out  of  personal 
property.  A  discussion  ensued  about  what  was  'reasonable'  in  term  of  accommodations  for  personal 
property.  A  shelter  cannot  be  expected  to  hold  all  of  a  person's  belongings.  This  point  now  reads: 

8.  Personal  property 

Personal  property  that  belongs  to  homeless  people  will  not  be  discarded  or  confiscated. 
Individuals  should  have  notice  in  cases  where  their  property  has  been  presumed  abandoned 
and  is  subject  to  removal.  They  would  also  have  an  opportunity  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  removed.  Efforts  shall  be  made  to 
accommodate  homeless  people  with  personal  property  in  the  shelter  and  using  homeless 
services. 

On  disability  access,  a  great  deal  has  changed  since  this  was  first  written.  It  was  agreed  to  use 
Susan  Mizner's  recommendations  with  some  modifications.  Simply  having  a  grievance  procedure 
will  not  resolve  reasonable  modifications.  There  was  a  discussion  over  the  concern  that  item  C  in  9 
was  just  a  dead  end  for  people.  The  suggestion  to  change  the  language  to  a  uniform  procedure  was 
blocked  by  Gene  and  Johanna  to  the  words  'system-wide';  which  implied  not  identical  services,  nor 
a  dead  end. 
The  suggested  language  is: 

9.  Disability  access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights  laws.  Such 
laws  include,  but  aren  't  limited  to:  the  Rehabilitation  Act  of  1973,  the  Americans  with 
Disabilities  Act  of  1990.  the  Fair  Housing  Amendment  Act  of  1988,  the  Unruh  Civil  Rights  Act, 
etc.  Every  program  funded  by  the  City  must  have  proper  architectural  access  (as  defined  under 
the  ADA  Access  Guide  and  Title  24  as  well  programmatic  access.  At  a  minimum,  programmatic 
access  requires  the  following: 

a.  Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to  request 
reasonable  modifications  due  to  a  disability,  and  explaining  to  them  how  to  make 
such  a  request  and  to  whom. 

b.  Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to  disabilities, 
and  versed  in  providing  responses.  DOCUMENTS  DEPT 
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c.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for  reasonable 

accommodations  that  front-line  staff  do  not  provide  or  do  not  know  how  to  provide. 
For  item  10,  it  was  questioned  as  to  why  this  was  in  the  document  at  all.  Discharge  policies  aren't 
civil  rights.  Additionally,  the  Prevention  committee  is  addressing  this  area.  A  distinction  was  made 
that  discharges  are  a  moral  issue  and  a  governmental  issue.  After  consideration,  it  was  agreed  to 
remove  it  entirely. 

Point  1 1  began  with  a  discussion  on  tenant's  rights  in  transitional  housing.  There  is  no  agreement 
yet  on  external  or  similar  grievance  procedures  for  transitionals.  There  is  a  difference  between 
services  offered  in  a  transitionals,  which  are  voluntary  programs  and  shelter,  which  is  perceived  a 
basic  human  need.  Are  tenant's  rights  civil  rights?  That  would  appear  to  get  in  the  category  of 
property  law.  Also,  not  all  transitionals  are  separate  apartments.  Some  are  congregate  and  some  are 
group  living.  An  option  for  language  would  be  to  honor  the  Fair  Housing  Act  but  at  this  time,  the 
courts  have  yet  to  rule  on  this  act  in  regards  to  transitional  living.  It  was  suggested  to  completely 
change  the  language  to  guaranteeing  access  to  due  process  at  any  point  along  the  Continuum  of 
Care  homeless  services.  That  is  covered  by  point#2.  Also,  how  do  programs  maintain  integrity 
throughout  that  process  has  yet  to  be  explored  thoroughly.  It  was  agreed  to  gather  more  information 
on  this  topic  from  Amette,  Susan  Mizner,  Rebecca  and  come  back  to  it. 

The  group  stopped  there  and  agree  next  meeting  to  Finish  review  of  Civil  Rights  Points.  To 
facilitate  the  process,  each  member  is  encouraged  to  think  about  specific  language  and  be  prepared 
with  recommendations.  Members  should  also  begin  to  think  about  implementation. 
Meeting  adjourned  4:30  PM. 

Notes  taken  by  Johanna  Keeley,  MOOH 

NEXT  MEETING  OCTOBER  5,  1:30-3:30  pm,  25  Van  Ness,  6th  Floor  Conference  room 


THE  CIVIL  RIGHTS  OF  HOMELESS  PEOPLE-DRAFT  9/29/00 

1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless. 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
services  and  personal  property  is  likely  to  cause  significant  harm  to  homeless 
people,  the  right  to  due  process  is  magnified.  Due  process  includes  the  right  to  be 
free  from  arbitrary  or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and 
in  appropriate  languages  and  formats,  the  right  to  appeal  any  loss  of  benefits  or 
services  before  they  are  suspended  (unless  imminent  physical  harm  to  someone 
would  result);  the  right  to  a  grievance  procedure;  the  right  to  representation;  and,  the 
right  to  be  free  from  retaliation  for  invoking  due  process  protections.  The  City  must 
ensure  that  all  services  in  San  Francisco  are  provided  with  dignity,  respect  and 
equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  (A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services.) 

5.  Confidentiality 

Homeless  people  shall  have  a  right  to  confidentiality.  This  right  will  use  as  a 
minimum  standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This 
right  shall  apply  to  dissemination,  storage  and  retrieval  and  acquisition  of 
identifiably  information.  A  written  release  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  or  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  consumers,  participants  and  individuals 
with  expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Personal  property  that  belongs  to  homeless  people  will  not  be  discarded  or 
confiscated.  Individuals  should  have  notice  in  cases  where  their  property  has  been 
presumed  abandoned  and  is  subject  to  removal.  They  would  also  have  an 
opportunity  to  reclaim  their  personal  belongings  in  cases  where  their  property  has 
been  removed.  Efforts  shall  be  made  to  accommodate  homeless  people  with 
personal  property  in  the  shelter  and  using  homeless  services. 


9.  Disability  Access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights 
laws.  Such  laws  include,  but  aren't  limited  to:  the  Rehabilitation  Act  of  1973,  the 
Americans  with  Disabilities  Act  of  1990,  the  Fair  Housing  Amendment  Act  of  1988, 
the  Unruh  Civil  Rights  Act,  etc.  Every  program  funded  by  the  City  must  have  proper 
architectural  access  (as  defined  under  the  ADA  Access  Guide  and  Title  24  as  well 
programmatic  access.  At  a  minimum,  programmatic  access  requires  the  following: 
i.    Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to 
request  reasonable  modifications  due  to  a  disability,  and  explaining  to  them 
how  to  make  such  a  request  and  to  whom, 
ii.    Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to 

disabilities,  and  versed  in  providing  responses, 
iii.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for 

reasonable  accommodations  that  front-line  staff  do  not  provide  or  do  not 
know  how  to  provide. 

(10.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 
and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code 
50580  et  seq.)  when  seeking  to  discharge  residents.)  No  agreement  9/20 


11.  Family  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  families  shall  not  require  that  families  separate  as  a  condition 
of  obtaining  shelter  and  housing. 

12.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not 
meet  health  and  building  codes  and  possess  a  current  Certificate  of 
Occupancy.  Funding  for  housing  and  -shelter  shall  be  contingent  upon 
periodic  demonstration  of  compliance  with  such  requirements. 
Monitoring  and  evaluation  shall  not  solely  be  limited  to  the  condition  of 
the  physical  problems,  but  shall  also  include  review  of  property 
management  personnel  as  well  as  staff  responsible  for  services  to 
participants  to  ensure  decent  and  respectful  treatment.  Consideration 
should  be  given  to  funding  the  Hotel  Management  Seminars  for  all  hotel 
owners  participating  m  city-funded  programs,  such  as  THC. 

13.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 
except  where  the  services  provided  relate  to  that  status.  No  program  or 
provider  of  services  shall  require  that  an  individual  admit  to  immigration 
status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive 
services. 

14.  Continuity  of  Care 

If  a  diagnosis  of  mental  health,  substance  abuse  or  other  disability  is 
required  to  access  programs  or  services,  services  shall  only  be  terminated 
or  restricted  because  of  the  manifestations  of  these  illnesses  after  an 
alternative  and  appropriate  level  of  care  has  been  secured.  If  a  condition, 
illness,  or  formal  diagnosis  is  an  eligibility  requirement  for  access  to  a 
program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision. 

15.  Eligibility'  Criteria  for  Emergency  Services 

Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 
16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development, 
facility  construction,  rehabilitation,  and  administration  will  be  realized  to 
the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of 
Care  Plan  shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  programs 
serving  homeless  people  shall  go  to  homeless  and  formerly  homeless 
people. 
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CIVIL  RIGHTS  CONTINUUM  OF  CARE  SUBCOMMITTEE 

Thursday,  October  5th,  2000,  1:30-3:30  PM  SAN  FRANCISCO 

25  Van  Ness,  6th  floor,  San  Francisco,  CA  94102  PUBLIC  LIBRARY 

Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Friedenbach  (COH),  co-chair;  Johanna  Keeley 
(MOOH);  Kathleen  Gray  (COH);  Mara  Raider  (COH),  Amett  Watson,  (COH) 

Gene  Coleman  began  the  meeting  at  1 :30  with  introduction  and  a  summary  of  work  done  to  date. 
Mara  had  some  language  suggestions  on  previously  discussed  civil  rights  points.  All  edits  are 
reflected  in  the  updated  draft  attached.  On  Right  #3,  the  group  approved  the  addition  of  housing  in 
sentence  two,  the  removal  of  the  phrase  'to  homeless  people'  in  the  same  sentence.  The  group  also 
agreed  to  add  'the  right  to  view  and  copy  records  in  your  file."  For  Right  #4,  the  parentheses  were 
removed.  For  Right  #5,  a  type  was  identified  in  line  5.  The  addition  of  the  phrase  'from  the  client' 
will  follow  a  written  release.  The  group  agreed  to  remove  'shall'  from  lsl  sentence.  For  Right  #6, 
agreed  on  changes  were  the  removal  of  the  'consumers'  in  last  sentence.  Mara  suggested  the 
addition  of  the  word  'consolidate'  but  after  discussion,  it  was  agreed  this  was  addressed  until 
confidentiality. 
For  Right  #8,  Mara  brought  specific  language  for  rewrite.  This  should  be  read  for  consideration: 

"Homeless  people  have  the  same  property  rights  afforded  to  all  other  people.  Property  that  belongs 
to  homeless  people  will  not  be  discarded  or  confiscated  without  due  process.  Due  process  includes 
notice  in  cases  where  their  property  has  been  presumed  abandoned  and  a  procedure  in  which  to 
reclaim  their  personal  belongings  in  cases  where  their  property  has  been  confiscated.  Efforts  shall 
be  made  to  accommodate  homeless  people  with  personal  property  in  the  shelter  and  using  homeless 
services" 

Civil  Rights  #10  on  transitional  housing  generated  an  involved  discussion  from  which  there  was  no 
consensus.  Jenny  introduced  Arnett  to  provide  some  background.  This  item  was  in  the  last 
Continuum  plan  and  never  used.  It  has  been  law  since  1992.  The  transitional  housing  programs  are 
currently  meeting  to  discuss  grievance  policies  but  they  have  no  consensus.  Gene  read  some  of  the 
Misconduct  Act.  Some  transitional  housing  programs  use  unlawful  detainer  to  remove  clients.  This 
act  excludes  licensed  treatment  facilities.  However,  there  are  non-licensed  treatment  programs. 
There  is  no  case  law  yet  on  the  Misconduct  Act.  Adam  Arms,  the  attorney  for  the  Coalition  on 
Homelessness,  did  some  research  and  believes  that  landlord-tenant  laws  so  apply  to  transitional 
housing.  The  City  Attorney  said  they  couldn't  make  a  statement  one  way  or  the  other.  There  is  no 
argument  that  the  Misconduct  Act  is  law.  Arnett,  Mara  and  Kathleen  feel  we  should  protect  the 
rights  of  homeless  people  and  because  the  Misconduct  Act  is  already  law,  this  should  be  simple. 
Transitional  Housing  programs  need  to  comply  with  the  law.  The  Misconduct  Act  specifically 
defines  what  transitional  housing  is.  By  law,  a  client  could  choose  to  grieve  with  either 
landlord/tenant  law  or  the  Misconduct  Act. 

Gene  commented  that  we  needed  broader  input  on  this  and  more  dialogue.  The  State  law  should  be 
examined  to  see  if  it  is  fair  and  equitable.  Jenny  suggested  adding  language  that  would  speak 
towards  monitoring  as  to  the  effect  on  the  programs.  No  consensus  reached  on  that  item. 
For  now,  the  group  agreed  to  leave  as  is  and  deal  with  implementation  as  an  action  step. 


Civil  Right  #11.  This  item  was  not  addressed  to  the  family  shelter  system.  Discussion  was  held  as 
to  the  definition  of  a  family.  The  group  decided  to  leave  the  language  broad.  The  title  language  was 
confusing  to  some  and  so  was  rewritten  as  below: 

11.        Supporting  Couples  and  families  in  Shelters  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing  services  to  couples  and 
families  shall  not  require  that  families  and  couples  separate  as  a  condition  of  obtaining  shelter  and 
housing.  This  includes  alternative  families  and  unmarried  and  domestic  partners. 

Civil  Right  #12.  The  group  agreed  to  remove  last  two  sentences  and  move  to  implementation.  Also 
the  group  will  add  Susan  Mizner's  comment  to  implementation. 

12  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not  meet  health  and  building 
codes  and  that  do  not  possess  a  current  Certificate  of  Occupancy.  Funding  for  housing  and  shelter 
shall  be  contingent  upon  periodic  demonstration  of  compliance  with  such  requirements. 

Civil  Right  #13  is  ok  for  now. 

Civil  Right  #14  led  to  a  discussion  on  what  the  language  exactly  meant.  We  will  need  standards  for 

appropriate  level  of  care,  per  Susan  Mizner.  Jenny  agrees  to  rewrite  the  language  more  clearly  and 

concisely  and  return  it  to  the  group. 

The  group  did  not  understand  civil  Right  #15.  It  was  thought  to  mean  that  emergency  services 

should  be  offered  regardless  of  the  reason  behind  the  need.  Johanna  spoke  with  Jason  Albertson, 

who  reports  that  Tony  Gardener  wrote  this  step  and  that  the  intention  was  not  to  create  a  tiered 

system  of  homeless  people  between  the  'good1  homeless  people  and  'the  bad'. 

Civil  Right  #16  was  rewritten  as  follows  to  include  clearer  language  and  Susan's  recommendations: 

16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development,  training,  facility 
construction,  rehabilitation,  and  administration  will  be  realized  to  the  greatest  extent  possible.  This 
participation  shall  be  representative  of  the  diverse  demographics  of  the  homeless  population.  The 
Continuum  of  Care  Plan  shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  all  levels  of 
programs  serving  homeless  people  shall  go  to  homeless  and  formerly  homeless  people.  Active 
recruitment  for  people  with  disabilities  should  occur  and  effort  made  to  create  jobs  that  meet  their 
reasonable  accommodation  needs. 

With  the  review  complete,  the  committee  created  the  agenda  for  the  next  meeting  that  will  focus  on 

development  of  concrete  action  steps.  Members  were  encouraged  to  bring  specific  language  and 

written  comments.  For  homework,  the  group  shall  review  each  philosophy  point  and  suggest 

implementation  steps. 

Next  meetings  are  all  scheduled  at  25  Van  Ness,  6th  Floor  Conference  Room  from  1 :30-3:30 

Friday,  October  27,h 

Thursday,  November  2nd 

Thursday,  November  9,h. 

Meeting  adjourned  3:30  PM. 

Notes  taken  by  Johanna  Keeley,  MOOH 


The  £an  Francisco  Jspcal  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information. 

Local  Homeless  Coordinating  Board  D0CUMENTS  DEPT. 

Continuum  of  Care  Committee  Meeting  __ 

^CIVIL  RIGHTS 

Friday,  prober  27,  2000,  1:30-3:30  PM  SAN  FRANCISCO 

25  Van  Ness  Ave,  6,h  Floor  Conference  Room  PUBLIC  !  IBRARY 

AGENDA 

I.  For  discussion.  Presentation  of  focus  group  responses 

II.  For  discussion  and  action:  Development  of  action  steps,  based  on  draft  philosophy 
statement. 


All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity-  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    We'll  need  everyone's  help  to  create  a  good  product! 


Know  vour  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US, 
Disability  Access 

The  6    floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  arc  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  arc  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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Friday.  October  27,  2000  ,SAN  FRANCISCO 

25  Van  Ness,  6th  floor  Conference  Room  PUBLIC  LIBRARY 

17/00 

Present:  Gene  Coleman  (MOCD),  co-chair;  Jennifer  Friedenbach  (COH),  co-chair;  Norm 
Nickens  (DPH);  Cindy  Ward  (DHS);  Susan  Mizner  (MOD);  William  Lindo  (Private  Citizen); 
Kathleen  Gray  (COH);  Maria  Luchetti  (New  SF  Examiner);  Mara  Raider  (COH) 

Gene  Coleman  called  the  meeting  to  order  at  1 :45  PM.  Introductions  were  made.  We  began  by 
revising  the  philosophy  section. 

13.  Self-incrimination 

We  decided  to  add  the  following  sentence  to  this  section: 

"Homeless  persons  are  covered  under  the  San  Francisco  City  of  Refuge  Ordinance  and  the  City 

shall  not  ask  for  immigration  status  or  provide  information  to  the  INS.  " 

Norm  added  that  we  should  cite  the  Ordinance  and  said  that  the  Human  Rights  Commission  had 
that  information.  Their  number  is  252-2500.  William  asked  if  this  section  meant  that  priority  of 
services  and  housing  would  be  given  to  people  who  don't  have  documents  which  it  didn't. 
William  also  discussed  the  issue  that  HUD  housing  is  being  destroyed  and  not  being  replaced  one 
for  one.  We  decided  to  flag  that  issue  and  try  to  develop  an  action  step  that  would  address  it. 

Norm  asked  the  group  how  we  thought  we  could  get  city  departments,  such  as  the  police 
department,  to  protect  the  civil  rights  of  homeless  people  as  defined  m  this  section  especially  if 
the  department  does  not  receive  public  funding  to  provide  services  to  homeless  people.  We 
decided  that  the  issues  raised  in  this  section  should  apply  to  any  city  agency  or  department  which 
interacts  with  or  provides  services  to  homeless  people  whether  they  have  a  specific  line  item  in 
their  budget  or  not.   Specifically  concerning  the  SI- I'D.  we  made  the  following  suggestions:    1 ) 
We  could  ask  the  SFPD  to  respond  point  for  point  on  how  they  would  enforce  the  civil  rights 
section  after  it  was  passed;  2)  Ensure  that  the  SFPD  gets  copies  of  the  final  draft.  Gene  agreed  to 
take  this  issue  to  the  steering  committee  for  input  and  suggestions. 

1 .  Equal  Protection 

After  reviewing  the  input  on  civil  rights  from  the  focus  groups,  we  decided  to  add  a  sentence  to 
this  section  because  the  police  were  mentioned  regularly  as  violating  the  civil  rights  of  homeless 
people.  Gene  wanted  this  section  to  be  as  broad  and  inclusive  as  possible.  Susan  added  that 
many  people  don't  know  what  discrimination  is  and  that  it  would  be  helpful  to  give  some 
examples.  We  decided  to  add  another  sentence  giving  examples.  Susan  and  Mara  will  bring 
wording  to  the  next  meeting. 

16.  Participation  and  Employment  of  Homeless  People 

Add  the  words  evaluation  and  monitoring  to  the  first  sentence.  It  should  read,  "The participation 
of  homeless  people  in  program  design,  development,  evaluation,  monitoring,  training,  facility 
construction,  rehabilitation,  and  administration  will  be  realized  to  the  fullest  extent  possible  " 


Action  Steps 

Every  one  committed  to  bring  wording  on  suggestions  for  action  steps  to  the  next  meeting.  We 
specifically  wanted  recommendations  on  how  to  implement  philosophies  and  monitor  and  hold 
city  agencies  accountable.  It  was  suggested  that  we  keep  the  involvement  of  the  local  board  to 
monitoring  and  the  responsibility  of  implementation  to  appropriate  city  agency,  department  or 
publicly  funded  agency.  We  also  decided  to  rewrite  all  the  action  steps  so  they  would  be 
addressed  to  all  city  agencies  and  departments  as  well  as  non-profits  who  receive  public  funds. 
We  wanted  to  ask  Johanna  if  she  would  go  through  previous  minutes  and  pull  out  issues  that  we 
have  flagged  as  wanting  to  create  action  steps  for  as  we  went  through  the  Philosophy  section. 

We  finished  the  meeting  with  a  discussion  about  the  power  of  the  local  board  to  enforce  the 
Continuum  of  Care.  We  decided  that  the  local  board  could  play  a  proactive  role  in  this  regard 
and  made  the  following  suggestions: 

•  The  local  board  needs  to  develop  more  concrete  measurements  on  how  the  city  is  enforcing  the 
Continuum  of  Care. 

•  Monitor  department  commissions  and  agendas  and  make  presentations  and  recommendations 
to  them. 

•  Get  reports  from  city  departments  on  major  projects  concerning  homelessness. 

•  Ask  departments  how  their  budget  reflects  the  goals  set  forth  in  the  Continuum  of  Care 

Notes  taken  by  Mara  Raider 

NEXT  MEETING  NOVEMBER  2,  1 :30  -  3:30  PM,  25  Van  Ness 


The  San  FranciscoJ^ocal  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers.  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information. 

Local  Homeless  Coordinating  Board 

Continuum  of  Care  Committee  Meeting 

^CIVIL  RIGHTS 

Thursday^Npvember  2,  2000,  1 :30-3:30  PM 

25  Van  Ness  Ave,  6lh  Floor  Conference  Room 

^GENDA 

I.  For  and  action:  Development  of  action  steps,  based  on  draft  philosophy  statement. 


All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    \\  e  7/  need  everyone  '.v  help  to  create  a  good  product! 


Know  vour  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administratis  e 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlctt  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  RacheI_AmstincO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca  US. 
Disability  Access 

The  6'  floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  arc  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  arc  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  cither  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Friedenbach  (COH),  co-chair;  Johanna  Keeley 
(MOOH);  Mara  Raider  (COH),  Ed  Ilumin  (HRC),  William  Lindo  (Private  Citizen) 

Gene  Coleman  began  the  meeting  at  1:40  with  introductions  and  a  summary  of  work  done  to  date. 
Jenny  suggested  that  the  group  develop  action  steps  first,  then  homework  them  out  to  committee 
members  for  further  development. 
Action  Steps: 

1.    Establish  a  committee  to  monitor  civil  rights  violations  and  mediate  grievances. 
The  Human  Rights  Commission  submits  monthly  reports  to  the  City  attorney  on  issues  involving 
the  shelters  and  transitional  facilities.  The  City  agencies  have  their  own  internal  grievance 
procedures.  Mara  advocates  strongly  that  the  Local  Board  (LB)  set  up  a  permanent  committee  on 
Civil  Rights.  Gene  pointed  out  that  the  LB  doesn't  have  statutory  authority  and  we  can  only  get 
what  is  already  public  information  from  the  City  agencies.  Mara  wondered  why  we  were  making 
action  steps  at  all  if  the  LB  has  no  authority.  She  expressed  frustration  and  noted  that  most  of  the 
cases  she  sees  are  police  infractions  and  the  OCC  process  can  be  never  ending.    It  was  explained 
that  the  currently,  there  is  no  formal  process  for  managing  any  of  the  action  steps  of  any  of  the 
committees.  The  Steering  Committee  of  the  LB  is  just  taking  that  on.  It  is  hoped  that  through  the 
approval  process  of  the  Continuum  of  Care  by  the  various  City  departments  would  help  build  the 
LB's  authority.  Jenny  suggested  that  we  look  at  this  action  step  in  three  pieces:  1 .  the  monitoring 
2.  What  to  do  with  the  information,  and  3.   Is  there  a  way  to  create  statutory  regulations?  The 
group  agreed  to  this  structure. 

Ed  explained  that  there  is  an  issues  commission,  which  is  a  subcommittee  of  the  HRC  that  makes 
recommendations  to  the  HRC.  It  was  discussed  that  perhaps  a  partnership  between  HRC  and  the 
LB  could  work  best.  Did  the  group  want  to  look  at  statutory  changes  to  empower  the  LB  or  look  at 
expanding  the  scope  of  HRC  to  look  at  homeless  civil  rights  issues?  If  the  HRC  had  a  special 
committee,  would  it  supercede  the  regular  grievance  policies  of  City  departments?  Ed  said  it  was 
theortically  possible  that  the  HRC  could  set  up  a  special  committee  to  monitor  the  civil  rights 
violations,  both  governmental  and  non-governmental,  of  homeless  people.  While  homeless  people 
are  not  a  protected  class,  they  are  harassed  and  that  is  a  community  concern  and  then  it  falls  under 
the  jurisdiction  of  the  I  IRC.  They  would  be  the  fact  finders  and  compile  the  data.  Where  would 
that  data  go?  There  is  precedent  for  this  committee  for  at  one  time,  HRC  monitored  the  police 
through  a  liaison.  Ed  will  ask  and  get  back  to  the  committee  by  next  meeting.  Johanna  offered  that 
the  LB  could  help  both  staff  the  committee  and  sit  on  committee  seats,  to  ease  any  potential 
administrative  burden  on  HRC.  Perhaps  this  information  could  be  given  to  the  Board  of 
Supervisors? 

A  second  potential  recommendation  is  that  the  LB  could  do  the  initial  monitoring  and  submit  their 
findings  to  the  HRC.  COH  documents  and  advocates  on  civil  rights  violations  but  can't  effect  any 
City  legislation  at  this  time.  Mara  notes  two  problems  with  the  OCC  grievance  process.  First,  they 
only  deal  with  individual  incidents  so  it  becomes  very  difficult  to  show  a  pattern  of  behavior. 
Secondly,  a  person  can  make  an  anonymous  complaint  but  that  must  be  incident  based  and  then 
COH  can't  do  follow  up.  The  HRC  committee  would  be  able  to  address  the  first  issue. 


The  group  returned  the  language  in  the  primary  recommendations  from  the  first  plan. 

The  suggested  language  under  action  step  1  is: 

Establish  a  committee  to  monitor  civil  rights  and  mediate  grievances  with  an  emphasis  on  outreach 

and  monitoring  of  all  City  agencies,  City  departments  or  non-governmental  agencies  receiving 

public  homeless  funds.  Outreach  shall  focus  on  educating  homeless  people,  as  well  as  service 

providers,  regarding  the  civil  rights  of  homeless  people. 

Action  Step  2:  The  Local  Board  Shall  Evaluate  any  Proposed  or  Current  Laws,  Programs, 
Policies  and  Procedures  Affecting  Homeless  People. 

Suggested  language: 

The  Local  Board  shall  evaluate  proposed  or  current  laws,  programs,  policies  and  procedures  that 

affect  homeless  people  to  determine  their  compliance  with  the  civil  rights  of  homeless  people,  as 

described  in  this  section.  The  Local  Board  shall  make  recommendations  to  the  Mayor,  the  Board  of 

Super\'isors  and  any  other  City  department  or  other  appropriate  bodies. 

It  was  thought  that  before  formalization  of  any  new  legislation,  that  the  Local  Board  would  get  a 

recommendation  in  there.  It  was  suggested  to  develop  a  relationship  with  the  clerk  of  the  Board,  the 

legislative  analysts  and  the  Board  of  Supervisors  themselves.  There  are  a  variety  of  point  of  entry 

for  getting  input  to  legislative  ideas. 

Suggested  language: 

If  a  Board  of  Supervisor  member  has  homeless  concern  for  their  districit,  they  should  forward 

those  concerns  to  the  Local  Board  for  evaluation  and  recommendation.  The  Clerk  of  the  Board 

shall  forward  any  proposed  legislation  to  the  Local  Board,  at  a  minumum,  during  the  30-day 

period. 

Action  Step  3:  All  Agencies  Shall  Develop  and  Implement  a  Civil  Rights  Plan. 

Suggested  language: 

A.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  federal  McKinney 
dollars  shall  be  responsible  for  developing  and  implementing  a  plan  to  ensure  the  civil 
rights  addressed  in  this  section.  The  Local  Board  shall  conduct  an  annual  review  of  entities 
serving  homeless  and  at-risk  people  to  ensure  they  are  in  compliance  with  these  civil  rights. 
For  agencies  found  to  be  non-complient  with  the  civil  rights  described  in  this  section,  the 
Local  Board  will  recommend  a  range  of  actions  to  be  taken  including  changes  in  agency 
policies  and  procedures  and  discontinuance  of  funding  in  case  of  continuing 
noncompliance. 

B.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  any  public 
homeless  funds  are  encouraged  to  develop  and  implement  a  plan  to  ensure  the  civil  rights 
addressed  in  this  section.  New  programs  proposals  must  include  a  plan  to  ensure  that  the 
civil  rights  of  homeless  people  are  protected  before  receiving  any  public  funding. 

Discussion  followed  as  to  what  this  plan  would  look  like  and  what  the  minimal  compliance 
standard  would  be.  Mara  thought  each  agency  could  just  address  the  16  points.  It  was  pointed  out 
the  Board  could  do  this  now  with  McKinney  funding.  It  was  agreed  to  break  Action  Step  3  into  an 
a)  McKinney  funding  and  b)  universal.  Language  to  be  reviewed  at  next  meeting. 


Action  Step  4.  (NEW):  Every  City  Department  that  funds  homeless  services  should  include  in 
their  contract  monitoring  a  review  of  civil  rights  issues  as  described  in  the  philosophy  section 
of  this  document. 

For  next  meeting  on  Thursday,  November  91  ,  we  will  be  moving  forward  in  the  development  and 

refinement  of  action  steps.  Members  are  encouraged  to  bring  ideas  in  writing.  The  group  also  added 

another  meeting  for  November  171  from  3-4:30  at  25  Van  Ness,  Room  720. 

Meeting  adjourned  3:30  PM. 

Notes  taken  by  Johanna  Keeley,  MOOH 


SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 
CONTINUUM  OF  CARE 
THE  CIVIL  RIGHTS  OF  HOMELESS  PEOPLE-DRAFT  1 1/2/00 

1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless. 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
housing,  services  and  personal  property  is  likely  to  cause  significant  harm,  the  right 
to  due  process  is  magnified.  Due  process  includes  the  right  to  be  free  from  arbitrary 
or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and  in  appropriate 
languages  and  formats,  the  right  to  appeal  any  loss  of  benefits  or  services  before 
they  are  suspended  (unless  imminent  physical  harm  to  someone  would  result);  the 
right  to  a  grievance  procedure;  the  right  to  representation;  and,  the  right  to  be  free 
from  retaliation  for  invoking  due  process  protections.  The  City  must  ensure  that  all 
services  in  San  Francisco  are  provided  with  dignity,  respect  and  equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services. 

5.  Confidentiality 

Homeless  people  have  a  right  to  confidentiality.  This  right  will  use  as  a  minimum 
standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This  right  shall 
apply  to  dissemination,  storage  and  retrieval  and  acquisition  of  identifiable 
information.  A  written  release  from  the  client  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  of  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  participants  and  individuals  with 
expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Homeless  people  have  the  same  property  rights  afforded  to  all  other  people. 
Property  that  belongs  to  homeless  people  will  not  be  discarded  or  confiscated 
without  due  process.  Due  process  includes  notice  in  cases  where  their  property  has 
been  presumed  abandoned  and  a  procedure  in  which  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  confiscated.  Efforts  shall  be  made 
to  accommodate  homeless  people  with  personal  property  in  the  shelter  and  using 
homeless  services. 

9.  Disability  Access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights 
laws.  Such  laws  include,  but  aren't  limited  to:  the  Rehabilitation  Act  of  1973,  the 
Americans  with  Disabilities  Act  of  1990,  the  Fair  Housing  Amendment  Act  of  1988, 
the  Unruh  Civil  Rights  Act,  etc.  Every  program  funded  by  the  City  must  have  proper 
architectural  access  (as  defined  under  the  ADA  Access  Guide  and  Title  24  as  well 
programmatic  access.  At  a  minimum,  programmatic  access  requires  the  following: 
i.    Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to 
request  reasonable  modifications  due  to  a  disability,  and  explaining  to  them 
how  to  make  such  a  request  and  to  whom. 
ii.    Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to 

disabilities,  and  versed  in  providing  responses, 
iii.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for 

reasonable  accommodations  that  front-line  staff  do  not  provide  or  do  not 
know  how  to  provide. 

10.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 

and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code  50580  et 

seq.)  when  seeking  to  discharge  residents. 


11.  Supporting  Couples  and  Families  in  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  couples  and  families  shall  not  require  that  couples  and  families  separate 
as  a  condition  of  obtaining  shelter  and  housing.  This  includes  alternative  families 
and  unmarried  and  domestic  partners. 

12.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not 

meet  health  and  building  codes  and  that  do  not  possess  a  current  Certificate  of 

Occupancy.  Funding  for  housing  and  -shelter  shall  be  contingent  upon 

periodic  demonstration  of  compliance  with  such  requirements. 

13.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 

except  where  the  services  provided  relate  to  that  status.  No  program  or 

provider  of  services  shall  require  that  an  individual  admit  to  immigration 

status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive  services. 

Homeless  people  are  covered  under  the  San  Francisco  City  of  Refuge  Ordinance  and 

the  City  shall  not  ask  for  immigration  status  or  provide  information  to  the  INS. 

14.  Continuity  of  Care 

If  a  diagnosis  of  mental  health,  substance  abuse  or  other  disability  is 

required  to  access  programs  or  services,  services  shall  only  be  terminated 
or  restricted  because  of  the  manifestations  of  these  illnesses  after  an 
alternative  and  appropriate  level  of  care  has  been  secured.  If  a  condition, 
illness,  or  formal  diagnosis  is  an  eligibility  requirement  for  access  to  a 
program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision.  **being  rewritten  for  next  meeting. 

15.  Eligibility  Criteria  for  Emergency  Services 

Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 

16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development,  evaluation, 
monitoring,  training,  facility  construction,  rehabilitation,  and  administration  will  be 
realized  to  the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of  Care  Plan 
shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  programs  serving  homeless 
people  shall  go  to  homeless  and  formerly  homeless  people.  Active  recruitment  for 
people  with  disabilities  should  occur  and  effort  be  made  to  create  jobs  that  meet 
their  reasonable  accommodation  needs. 


The^an  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information. 

xLocal  Homeless  Coordinating  Board  DOci  ika 

Continuum  of  Care  Committee  Meeting  '^cNTS  OF  I 
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AGENDA  UL  L/8RARV 

I.  For  discussion  and  action:  Continued  development  of  action  steps  with  report  back  on: 

•  Civil  rights  violations  by  law  enforcement  action  step 

•  Report  back  from  Human  Rights  Commission 

•  Any  new  action  steps  (Please  bring  in  writing!) 

All  meeting  arc  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    We  'II  need  everyone 's  help  to  create  a  good  product! 


Know  vour  ritiht  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  gave  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 

that  deliberations  arc  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 

more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 

Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  I  ask  I  orce  at  Sunshine  Ordinance 

Task  Force,  Rachel  Arnstinc  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlctt  Place,  San  Francisco, 

CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel  JVrnstineO'IIara@ci.sf.ca.us. 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 

Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 

Disability  Access 

The  6'  floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 

accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 

call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 

at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 

meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  services 

Interpreters  for  languages  other  than  English  arc  available  on  request.  Sign  language  interpreters  arc  also  available 

on  request.  For  either  accommodation,  contact  252-3 1 58  at  least  two  business  days  before  a  meeting. 
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SAN  FRANCISCO 
£IVIL  RIGHTS  CONTINUUM  OF  CARE  SUBCOMMITTEE        PUBLIC  LIBRARY 
A  COMMITTEE  OF  THE  LOCAL  HOMELESS  COORDINATING  BOARD 
Thursday,  November  9th,  2000,  1 :30-3:30  PM 
25  Van  Ness,  6th  floor,  San  Francisco,  CA  94102 

Present:  Gene  Coleman  (MOCD)  co-chair;  Johanna  Keeley  (MOOH);  Mara  Raider,  Kathleen  Gray 
(COH),  Ed  Ilumin  (HRC) 

Gene  called  meeting  to  order  at  1 :50.  The  group  reviewed  the  work  to  date.  For  the  philosophy 
statement,  #1  and  #3  had  some  additions  and  Jenny  is  still  working  on  a  rewrite  of  #14. 
Ed  reported  back  from  the  HRC  about  the  potential  action  step  suggested  last  week.  He  met  with 
Frank  Anderson  and  the  Director  of  HRC  to  discuss  the  formation  of  a  subcommittee  from  the 
Issues  committee  focused  on  civil  rights  issues  for  homeless  people.  If  a  subcommittee  were 
created,  it  would  probably  have  one  commissioner,  a  community  member(s)  plus  staff.  Three  main 
issues  were  identified.  First  that  HRC  can't  be  involved  with  police  issues.  He  suggested  maybe 
Police  Watch.  It's  beyond  HRC  jurisdiction.  Secondly,  they  feel  without  administrative  buy  in,  the 
committee  wouldn't  work.  Thirdly,  they  do  not  have  enough  staff  to  support  the  process.  However, 
the  Local  Board  committee  can  still  make  any  recommendations  it  would  like.  The  HRC  wouldn't 
block  it.  Mara  pointed  out  the  HRC  doesn't  have  many  more  rights  than  the  Local  Board,  just  the 
right  to  subpoena.  The  HRC  has  more  power  to  collect  information.  This  is  from  the  administrative 
code,  which  Mara  has.  The  HRC  can  bring  recommendations  to  the  District  Attorney  to  enforce. 
The  HRC  feels  their  recommendations  are  taken  seriously  and  they  do  have  their  own  City  attorney 
assigned  to  them.  Mara  feels  we  should  also  have  the  OCC  founding  ordinances  and  fax  them  out 
with  the  notes.  This  will  help  establish  when  something  conflicts  with  another  department.  The 
group  agreed  to  hold  off  officially  making  this  idea  an  action  step  until  the  next  meeting. 
The  group  then  worked  on  potential  action  steps.  Mara  passed  out  a  draft  of  action  step  1.  Concern 
was  expressed  about  having  a  committee  with  multiple  agendas.  With  editing  and  discussion,  the 
following  was  agreed  to: 

Action  Step  1.  Establish  a  Civil  Rights  Committee. 

The  Local  Board  shall  establish  a  committee  to  monitor  civil  rights  compliance,  gather  civil  rights 
complaints  from  homeless  people  and  make  recommendations  to  the  Mayor,  Board  of  Supervisors, 
or  any  other  City  Department  or  other  appropriate  body.  An  emphasis  shall  be  put  on  monitoring 
of  all  City  agencies,  City  Departments  or  non-governmental  agencies  receiving  public  homeless 
funds.  Outreach  shall  focus  on  education  service  providers  and  city  departments  or  agencies,  as 
well  as  homeless  people,  as  to  the  civil  rights  of  homeless  people.  The  monitoring  process  will  be  a 
thorough  process,  which  includes  accessing  information  from  a  variety  of  sources. 
The  Local  Board  shall  determine  the  staffing  and  procedures  required  to  monitor  compliance  with 
the  civil  rights  recommendations.  Staff  will  be  trained  properly  and,  to  the  greatest  extent  possible, 
be  homeless  and  formerly  homeless  people. 

Action  Step  2.  The  Local  Board  Shall  Evaluate  Laws,  Programs,  Policies  and  Procedures 
Affecting  Homeless  People. 

The  Local  Board  shall  evaluate  any  proposed  or  current  laws,  programs,  policies  and  procedures 
that  affect  homeless  people  to  determine  their  compliance  with  the  civil  rights  of  homeless  people, 
as  described  in  this  section.  The  Local  Board  shall  make  recommendations  to  the  Mayor,  the  Board 
of  Supervisors  and  any  other  City  departments  or  other  appropriate  bodies.  Consistent  with  the 


7997  resolution  that  created  the  Local  Board,  Resolution  827-97,  the  Board  of  Supervisors  shall 
avail  themselves  of  the  recommendations  of  the  Local  Board.  The  clerk  of  the  Board  shall  forward 
any  proposed  legislation  to  the  Local  Board  before  committee  assignment,  and  at  a  minimum, 
during  the  30-day  period. 

This  last  sentence  was  written  specifically  for  the  language  to  be  towards  collaboration. 

Action  Step  3:  All  Agencies  Shall  Develop  and  Implement  a  Civil  Rights  Plan. 

A.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  federal  McKinney 
dollars  shall  be  responsible  for  developing  and  implementing  a  civil  rights  plan.  The  Local 
Board  shall  conduct  an  annual  review  and  evaluation  of  entities  serving  homeless  and  at- 
risk  people  to  ensure  they  are  in  compliance  with  these  civil  rights.  Part  of  the  evaluation 
for  McKinney  eligibility  is  a  review  of  that  agency 's  civil  rights  plan. 

B.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  any  public 
homeless  funds  are  encouraged  to  develop  and  implement  a  plan  to  ensure  the  civil  rights 
addressed  in  the  Continuum  of  Care  plan.  New  programs  proposals  must  include  a  plan  to 
ensure  that  the  civil  rights  of  homeless  people  are  protected  before  receiving  any  public 
funding. 

For  action  step  #4,  ADA  compliance,  Mara  reports  Susan  Mizner  is  rewriting.  After  discussion  the 

group  adopted  the  1st  secondary  action  step  from  the  previous  plan  as  action  step  #5. 

Suggested  language: 

Action  Step  5.  Ensure  Training  on  State  and  Federal  Disability  Rights  Laws  and  Sensitivity 

Training  on  Homelessness. 

Ensure  that  periodic  training  on  state  and  federal  disability  rights  laws  and  sensitivity  training  on 

homelessness  and  disability  issues,  be  given  to  law  enforcement,  jail  and  all  other  personnel 

interacting  with  homeless  people  and  people  with  disabilities  on  a  regular  basis.  Persons  with 

physical  and  mental  disabilities,  including  those  who  are  currently  or  formerly  homeless,  shall 

participate  in  planning  and  delivery  of  training. 

The  committee  reviewed  the  suggested  implementation  steps  collected  from  the  notes.  It  was 
agreed  to  create  a  list  of  thing  which  would  be  implemented  now  and  don't  need  a  Continuum  of 
Care  plan  to  be  enacted.  That  will  be  done  at  the  next  meeting,  along  with  the  following: 

•  Review  action  steps 

•  Review  philosophy  section 

•  Present  potential  law  enforcement  action  step 

•  Review  concept  of  independent  decision  maker  for  the  right  to  appeals 

•  Finalization  of  the  HRC  potential  action  step. 

Next  meeting  is  Friday,  November  17th  from  3-5  PM  at  25  Van  Ness,  Room  720. 

Meeting  adjourned  3:30  PM. 

Notes  taken  by  Johanna  Keeley,  MOOH. 


TheJJan  Francisco^Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3 1 67  or  Jenny  Friedenbach  at  346- 
3740  for  further  information.  Visit  our  web  site  at  http://sfgov.org/lhcb. 

Local  Homeless  Coordinating  Board 

Continuum  of  Care  Committee  Meeting 

<CIVIL  RIGHTS 

Friday,  November  17th,  3-5  PM  DOCUMENTS  DEPT. 

25  Van  Ness  Ave,  Room  720 

A„tJVTnA  NOV  16  2000 

AGENDA 

SAN  FRANCISCO 
I.  For  discussion  and  action:  PUBLIC  LIBRARY 

Review  of  philosophy  statement 
Review  of  6  proposed  action  steps 
Consideration  of  law  enforcement  violation  action  step 
Finalization  of  Human  Rights  Commission  recommendation 
Idea  of  independent  decision  maker 
List  of  items  that  can  be  used  and  implemented  now 


All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  civil  rights  for  homeless 
individuals  and  families.    We'll  need  everyone's  help  to  create  a  good  product! 


Know  your  ritlht  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  arc  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 
Disability  Access 

The  6    floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless,  (being  reworked) 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
housing,  services  and  personal  property  is  likely  to  cause  significant  harm,  the  right 
to  due  process  is  magnified.  Due  process  includes  the  right  to  be  free  from  arbitrary 
or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and  in  appropriate  and 
accessible  languages  and  formats,  the  right  to  appeal  any  loss  of  benefits  or  services 
before  they  are  suspended  (unless  imminent  physical  harm  to  someone  would 
result);  the  right  to  a  grievance  procedure;  the  right  to  view  and  copy  records;  the 
right  to  representation;  and,  the  right  to  be  free  from  retaliation  for  invoking  due 
process  protections.  The  City  must  ensure  that  all  services  in  San  Francisco  are 
provided  with  dignity,  respect  and  equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services. 

5.  Confidentiality 

Homeless  people  have  a  right  to  confidentiality.  This  right  will  use  as  a  minimum 
standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This  right  shall 
apply  to  dissemination,  storage  and  retrieval  and  acquisition  of  identifiable 
information.  A  written  release  from  the  client  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  of  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  participants  and  individuals  with 
expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Homeless  people  have  the  same  property  rights  afforded  to  all  other  people. 
Property  that  belongs  to  homeless  people  will  not  be  discarded  or  confiscated 
without  due  process.  Due  process  includes  notice  in  cases  where  their  property  has 
been  presumed  abandoned  and  a  procedure  in  which  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  confiscated.  Efforts  shall  be  made 
to  accommodate  homeless  people  with  personal  property  in  the  shelter  and  using 
homeless  services. 

9.  Disability  Access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights 
laws.  Such  laws  include,  but  aren't  limited  to:  the  Rehabilitation  Act  of  1973,  the 
Americans  with  Disabilities  Act  of  1990,  the  Fair  Housing  Amendment  Act  of  1988, 
the  Unruh  Civil  Rights  Act,  etc.  Every  program  funded  by  the  City  must  have  proper 
architectural  access  (as  defined  under  the  ADA  Access  Guide  and  Title  24  as  well 
programmatic  access.  At  a  minimum,  programmatic  access  requires  the  following: 
i.    Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to 
request  reasonable  modifications  due  to  a  disability,  and  explaining  to  them 
how  to  make  such  a  request  and  to  whom, 
ii.    Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to 

disabilities,  and  versed  in  providing  responses, 
iii.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for 

reasonable  accommodations  that  front-line  staff  do  not  provide  or  do  not 
know  how  to  provide. 

10.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 

and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code  50580  et 

seq.)  when  seeking  to  discharge  residents. 


11.  Supporting  Couples  and  Families  in  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  couples  and  families  shall  not  require  that  couples  and  families  separate 
as  a  condition  of  obtaining  shelter  and  housing.  This  includes  alternative  families 
and  unmarried  and  domestic  partners. 

12.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not 

meet  health  and  building  codes  and  that  do  not  possess  a  current  Certificate  of 

Occupancy.  Funding  for  housing  and  -shelter  shall  be  contingent  upon 

periodic  demonstration  of  compliance  with  such  requirements. 

13.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 

except  where  the  services  provided  relate  to  that  status.  No  program  or 

provider  of  services  shall  require  that  an  individual  admit  to  immigration 

status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive  services. 

Homeless  people  are  covered  under  the  San  Francisco  City  of  Refuge  Ordinance  and 

the  City  shall  not  ask  for  immigration  status  or  provide  information  to  the  INS. 

14.  Continuity  of  Care 

If  a  diagnosis  of  mental  health,  substance  abuse  or  other  disability  is 
required  to  access  programs  or  services,  services  shall  only  be  terminated 
or  restricted  because  of  the  manifestations  of  these  illnesses  after  an 
alternative  and  appropriate  level  of  care  has  been  secured.  If  a  condition, 
illness,  or  formal  diagnosis  is  an  eligibility  requirement  for  access  to  a 
program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision.  **being  rewritten  for  next  meeting. 

15.  Eligibility  Criteria  for  Emergency  Services 

Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 

16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development,  evaluation, 
monitoring,  training,  facility  construction,  rehabilitation,  and  administration  will  be 
realized  to  the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of  Care  Plan 
shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  programs  serving  homeless 
people  shall  go  to  homeless  and  formerly  homeless  people.  Active  recruitment  for 
people  with  disabilities  should  occur  and  effort  be  made  to  create  jobs  that  meet 
their  reasonable  accommodation  needs. 
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Present:  Gene  Coleman  (MOCD)  co-chair;  Jennifer  Friedenbach  (COH),  co-chair; 

Johanna  Keeley  (MOOH);  Mara  Raider  (COH),  Jason  Albertson  (CSP),  Kathleen  Gray 

(COH) 

Meeting  called  to  order  at  3: 15  PM  by  Gene  Coleman. 

1.  Philosophy  section:  Jenny  brought  rewrite.  Mara  brought  action  steps  for  1,  3,  and  15. 

1 )  Reworked  to:  The  City  must  not  discriminate  against  homeless  people  on  the 
basis  of  their  condition  of  being  homeless.  The  City  has  a  particular  interest  in 
ensuring  equal  access  to  services  and  programs.  In  addition,  the  City  will  not 
make,  enforce,  or  prosecute  laws  that  have  a  disparate  impact  on  homeless  people, 
no  matter  how  neutral  that  law  reads  on  its  face. 

DISCUSSION: 

Minutes  reflect  that  the  sentence  is  approved  to  end:  The  city  will  not  make,  enforce, 

or  prosecute  laws  that  have  a  disparate  impact  on  homeless  people. 

—question  about  what  'particular  interest'  means.  It's  a  legal  term 

2)  Add  to  due  process:  Amended  to:  . . ..procedure;  the  right  to  access,  review,  and 
copy  all  paperwork  and  records  generated  by  a  relationship  between  a  client  and  a 
provider  of  services. 

3)  Action  Step  6:  Continuity  of  Care.  If  a  program  targets  people  with  mental  health, 
substance  use  or  other  disability,  services  shall  not  be  terminated  because  of  the 
manifestation  of  these  illnesses,  unless  an  alternative  and  appropriate  level  of  care 
has  been  secured.  If  a  condition,  illness,  or  diagnosis  is  an  eligibility  requirement 
for  access  to  a  program  or  service,  then  the  appropriate  treatment  must  be 
included  in  program  design  and  service  provision. 


DISCUSSION: 

Concern  was  raised  that  individuals  may  suffer  symptom  exacerbation  and/or  relapse 
and  would  need  to  be  retained  in  a  program  if  there  was  no  available  level  of  care  and 
this  could  compromise  a  program's  ability  to  provide  treatment  to  all.  Jennifer 
Friedenbach  requested  that  for  purposes  of  discussion,  mental  health  concerns  be 
separated  from  substance  abuse  treatment  concerns.  After  further  discussion,  the 
language  below  was  determined  to  be  acceptable. 

RESOLUTION: 

modified  to:  "...appropriate  level  of  care  has  been  offered  and  is  available  to  the 

person  being  served." 

Civil  Right#  15:  (Eligibility)  Accepted  as  is.  Discussed  for  purposes  of  clarification. 


CIVIL  RIGHT  #12: 

APPROVED  with  following  modification: 

Homeless  people  shall  not  be  required  as  a  condition  of  accessing  benefits  to  live  in 
structures  that  do  not 

ACTION  STEP  6:  Deleted,  in  favor  of  inclusion  of  critical  language  as  below  in 
Action  Step  #2. 

Action  step  2:  modified  to  include  below  as  follows: 

The  Local  Board  shall  evaluate  any  proposed  or  current  laws,  prosecution  and 
enforcement  of  laws,  programs,  policies  and  procedures  that  affect  homeless 
people 

ACTION  Step  1. 

Modified  to  include  the  idea  that  an  HRC  staffer  would  be  sought  for  Civil  Rights 
Committee. 

Next  meeting  will  be  last  meeting  and  will  focus  on  review  of  the  draft  chapter. 

Notes  taken  by  Jason  Albertson. 

Next  meeting: 

Thursday,  November  30,h,  1:30— 3:00pm. 


CONTINUUM  OF  CARE 
CIVIL  RIGHTS  ACTION  STEPS 
DRAFT  1 1/20/00 

Action  Step  1.  Establish  a  Civil  Rights  Committee. 

The  Local  Board  shall  establish  a  committee  to  monitor  civil  rights  compliance,  gather 
civil  rights  complaints  from  homeless  people  and  make  recommendations  to  the  Mayor, 
Board  of  Supervisors,  or  any  other  City  Department  or  other  appropriate  body.  An 
emphasis  shall  be  put  on  monitoring  of  all  City  agencies,  City  Departments  or  non- 
governmental agencies  receiving  public  homeless  funds.  Outreach  shall  focus  on 
educating  service  providers  and  city  departments  or  agencies,  as  well  as  homeless  people, 
as  to  the  civil  rights  of  homeless  people.  The  monitoring  process  will  be  a  thorough 
process,  which  includes  accessing  information  from  a  variety  of  sources. 
The  Local  Board  shall  determine  the  staffing  and  procedures  required  to  monitor 
compliance  with  the  civil  rights  recommendations.  It  is  recommended  a  member  of  this 
committee  be  a  staff  member  of  the  Human  Rights  Commission.  Staff  will  be  trained 
properly  and,  to  the  greatest  extent  possible,  be  homeless  and  formerly  homeless  people. 

Action  Step  2.  The  Local  Board  Shall  Evaluate  Laws,  Programs,  Policies  and 
Procedures  Affecting  Homeless  People. 

The  Local  Board  shall  evaluate  any  proposed  or  current  laws,  programs,  policies  and 
procedures,  enforcement  and  prosecution  that  affect  homeless  people  to  determine  their 
compliance  with  the  civil  rights  of  homeless  people,  as  described  in  the  Continuum  of 
Care  plan.  The  Local  Board  shall  make  recommendations  to  the  Mayor,  the  Board  of 
Supervisors  and  any  other  City  departments  or  other  appropriate  bodies!  Consistent  with 
the  1997  resolution  that  created  the  Local  Board,  Resolution  827-97,  the  Board  of 
Supervisors  shall  avail  themselves  of  the  recommendations  of  the  Local  Board.  The  clerk 
of  the  Board  shall  forward  any  proposed  legislation  to  the  Local  Board  before  committee 
assignment,  and  at  a  minimum,  during  the  30-day  period. 

Action  Step  3:  All  Agencies  Shall  Develop  and  Implement  a  Civil  Rights  Plan. 

A.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  federal 
McKinney  dollars  shall  be  responsible  for  developing  and  implementing  a  civil 
rights  plan.  The  Local  Board  shall  conduct  an  annual  review  and  evaluation  of 
entities  serving  homeless  and  at-risk  people  to  ensure  they  are  in  compliance  with 
these  civil  rights.  Part  of  the  evaluation  for  McKinney  eligibility  is  a  review  of 
that  agency's  civil  rights  plan. 

B.  All  City  agencies,  departments  or  non-governmental  agencies  receiving  any 
public  homeless  funds  are  encouraged  to  develop  and  implement  a  plan  to  ensure 
the  civil  rights  addressed  in  the  Continuum  of  Care  plan.  New  programs  proposals 
must  include  a  plan  to  ensure  that  the  civil  rights  of  homeless  people  are  protected 
before  receiving  any  public  funding. 

Action  Step  4:  All  Services  and  Program  Shall  Ensure  Compliance  with  ADA 

regulations. 

Susan  Mizner  from  MOD  is  writing  and  it  will  be  inserted  in  the  text. 


Action  Step  5.  Ensure  Training  on  State  and  Federal  Disability  Rights  Laws  and 
Sensitivity  Training  on  Homelessness. 

Ensure  that  periodic  training  on  state  and  federal  disability  rights  laws  and  sensitivity 
training  on  homelessness  and  disability  issues,  be  given  to  law  enforcement,  jail  and  all 
other  personnel  interacting  with  homeless  people  and  people  with  disabilities  on  a  regular 
basis.  Persons  with  physical  and  mental  disabilities,  including  those  who  are  currently  or 
formerly  homeless,  shall  participate  in  planning  and  delivery  of  training. 


SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 
CONTINUUM  OF  CARE:    THE  CIVIL  RIGHTS  OF  HOMELESS  PEOPLE-DRAFT  1 1/17/00 

1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless.  The  City  has  a  particular  interest  in  ensuring  equal 
access  to  services  and  programs.  The  City  will  not  make,  enforce  or  prosecute  laws 
that  have  a  disparate  impact  on  homeless  people. 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
housing,  services  and  personal  property  is  likely  to  cause  significant  harm,  the  right 
to  due  process  is  magnified.  Due  process  includes  the  right  to  be  free  from  arbitrary 
or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and  in  appropriate  and 
accessible  languages  and  formats,  the  right  to  appeal  any  loss  of  benefits  or  services 
before  they  are  suspended  (unless  imminent  physical  harm  to  someone  would 
result);  the  right  to  a  grievance  procedure;  the  right  to  access,  review  and  copy  all 
paperwork  and  records;  the  right  to  representation;  and,  the  right  to  be  free  from 
retaliation  for  invoking  due  process  protections.  The  City  must  ensure  that  all 
services  in  San  Francisco  are  provided  with  dignity,  respect  and  equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services. 

5.  Confidentiality 

Homeless  people  have  a  right  to  confidentiality.  This  right  will  use  as  a  minimum 
standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This  right  shall 
apply  to  dissemination,  storage  and  retrieval  and  acquisition  of  identifiable 
information.  A  written  release  from  the  client  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  of  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  participants  and  individuals  with 
expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Homeless  people  have  the  same  property  rights  afforded  to  all  other  people. 
Property  that  belongs  to  homeless  people  will  not  be  discarded  or  confiscated 
without  due  process.  Due  process  includes  notice  in  cases  where  their  property  has 
been  presumed  abandoned  and  a  procedure  in  which  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  confiscated.  Efforts  shall  be  made 
to  accommodate  homeless  people  with  personal  property  in  the  shelter  and  using 
homeless  services. 

9.  Disability  Access 

All  programs  must  comply  with  applicable  federal,  state  and  local  disability  rights 
laws.  Such  laws  include,  but  aren't  limited  to:  the  Rehabilitation  Act  of  1973,  the 
Americans  with  Disabilities  Act  of  1990,  the  Fair  Housing  Amendment  Act  of  1988, 
the  Unruh  Civil  Rights  Act,  etc.  Every  program  funded  by  the  City  must  have  proper 
architectural  access  (as  defined  under  the  ADA  Access  Guide  and  Title  24  as  well 
programmatic  access.  At  a  minimum,  programmatic  access  requires  the  following: 
i.    Notice  to  clients  (in  accessible  formats)  informing  them  of  their  rights  to 
request  reasonable  modifications  due  to  a  disability,  and  explaining  to  them 
how  to  make  such  a  request  and  to  whom. 
ii.    Staff  trained  in  recognizing  requests  for  reasonable  modifications  due  to 

disabilities,  and  versed  in  providing  responses, 
iii.    A  simple,  accessible,  system-wide  procedure  for  those  requests  for 

reasonable  accommodations  that  front-line  staff  do  not  provide  or  do  not 
know  how  to  provide. 

10.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 

and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code  50580  et 

seq.)  when  seeking  to  discharge  residents. 


11.  Supporting  Couples  and  Families  in  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  couples  and  families  shall  not  require  that  couples  and  families  separate 
as  a  condition  of  obtaining  shelter  and  housing.  This  includes  alternative  families 
and  unmarried  and  domestic  partners. 

12.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  as  a  condition  of  accessing  benefits  to  live  in 
structures  that  do  not  meet  health  and  building  codes  and  that  do  not  possess  a 
current  Certificate  of  Occupancy.  Funding  for  housing  and  shelter  shall  be 
contingent  upon  periodic  demonstration  of  compliance  with  such  requirements. 

13.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 

except  where  the  services  provided  relate  to  that  status.  No  program  or 

provider  of  services  shall  require  that  an  individual  admit  to  immigration 

status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive  services. 

Homeless  people  are  covered  under  the  San  Francisco  City  of  Refuge  Ordinance  and 

the  City  shall  not  ask  for  immigration  status  or  provide  information  to  the  INS. 

14.  Continuity  of  Care 

If  a  program  targets  people  with  mental  health,  substance  abuse  or  other  disabilities, 
services  shall  not  be  terminated  because  of  the  manifestation  of  these  illnesses,  unless 
an  alternative  and  appropriate  level  of  care  has  been  offered  and  available  to  the 
person  being  served.  If  a  condition,  illness  or  diagnosis  is  an  eligibility  requirement 
for  acces  to  a  program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision. 

15.  Eligibility  Criteria  for  Emergency  Services 

Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 

16.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development,  evaluation, 
monitoring,  training,  facility  construction,  rehabilitation,  and  administration  will  be 
realized  to  the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of  Care  Plan 
shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  programs  serving  homeless 
people  shall  go  to  homeless  and  formerly  homeless  people.  Active  recruitment  for 
people  with  disabilities  should  occur  and  effort  be  made  to  create  jobs  that  meet 
their  reasonable  accommodation  needs. 


TheJJan  Francisco^Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3 1 67  or  Jenny  Friedenbach  at  346- 
3740  for  further  information.  Visit  our  web  site  at  http://sfgov.org/lhcb. 
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I.        For  discussion  and  action:  Review  of  draft  chapter 


This  will  be  our  last  meeting.  We'll  need  everyone's  input  to  produce  a  comprehensive  final 
product. 


Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  arc  conducted  before  the  people  and  that  City  operations  arc  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlctt  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  WWW.ci.sf.ca.US. 
Disability  Access 

The  6'  floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  arc  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  arc  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 


i 


I 


c 


The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  Civil  Rights.  Please  call  Gene  Coleman  at  252-3167  or  Jenny  Friedenbach  at  346- 
3740  for  further  information.  Visit  our  web  site  at  http://sfgov.org/lhcb. 
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I.       For  discussion  and  action:  Review  of  draft  chapter 

This  will  be  our  last  meeting.  We'll  need  everyone's  input  to  produce  a  comprehensive  final 
product. 


Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 

that  deliberations  arc  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 

more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 

Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 

Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlctt  Place,  San  Francisco, 

CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachcl_ArnstineO'Hara@ci.sf.ca.us. 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 

Francisco  Public  Library,  and  on  the  City's  web  site  at:  WWW.ci.sf.ca.US. 

Disability  Access 

The  6'  floor,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 

accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 

call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 

at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 

meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  services 

Interpreters  for  languages  other  than  English  arc  available  on  request.  Sign  language  interpreters  are  also  available 

on  request.  For  cither  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 


